I[TYBJIINMUHAS OPEPTA
Ha IPEJOCTABICHUE YCIYI'M IIMPOKOIIOJIOCHOIO f0cTyna kK cetu MHTepHeT

OO0mecTBo ¢ orpaHudeHHON OTBETCTBEeHHOCThIO «MarJIAH» (OO0 «MarJIAH») (manee
«Oneparop»), B nuie aupekropa bonnapesa Eprennss HukonaeBuya, neHCTBYIONIET0 HA OCHOBaHUU
YcraBa, mpeuiaraer (U3HMUECKOMY JIUIY, MHANBUAYATHHOMY HPEIIPUHUMATENIO, IOPUINIECKOMY
auny odepTy Ha MpeaoCTaBlICHHWE YCIYT IIMPOKOIMOJIIOCHOTO JOCTyma B ceTh VIHTepHeT Ha

CIEIYIOIINX YCIOBHUSX:
1. O01mMe MoJI0KEeHHU ST

«AOOHEHT» - (HU3MYECKOe JIHMILO, WHAMBUAYAIbHBIN MpeInpUHUMATENb, IOPUINIECKOE JUIIO -
MOJIb30BaTENb YCIYraMHU CBS3HM, KOTOphld coBepuimyl Axuent OdepTsl, B pe3ylbTaTe KOTOPOro
JloroBop 00 OKazaHUM YCIYr CBSI3M MEXAY THojb3oBareneM U OneparopoM CBsI3U CUUTAETCS
3aKJIIOYEHHBIM Ha YCJIOBHSAX HacTtosmied nmyomuaHoir OdepTs; «AOOHEHTCKAasT JUHUS» - JIMHUA
CBSI3U, COCIUHSIONIAsl TOJb30BaTENIbCKOE (OKOHEYHOE) 000pynoBaHHe C ceThio cBsi3u Omeparopa
CBSI3H,

«AOOHEHTCKHMI HHTep(deiCc» - TEXHUKO-TEXHOJOTHMYECKHE TMapamMeTpbl (U3NYECKUX —IIeTIeH,
COCIMHSIIONINX CPEJICTBA CBS3H C TOJIb30BATEIHLCKUM (OKOHEYHBIM) 000PYI0BAaHUEM;

«AOOHEHTCKas Tuiatay - Iuiata 3a Ycuyru Omnepatopa CBS3M COTJIACHO BBIOpaHHOMY AOOHEHTOM
Tapuduomy miany;

«AOOHEHTCKOE YCTPOMCTBO» (paBHO3HAYHO «AOOHEHTCKOe 000opynoBaHHE» WM «AOOHEHTCKUH
TepMUHAN») — TIOJb30BATEIIbCKOE (OKOHEYHOE) OO0OpyAOBaHHE, HAXOJNAIIECECs BO BIAJICHUU
AOGoHeHTa WIH TpeAocTaBlIeHHOE B apeHay Oneparopom, B TOM YKCIE IPOrpaMMHOE obecrieueHue,
obOecrieunBaroniee AOOHEHTY W (WJIM) TIOJB30BATENIO JOCTYH K YCIyram TOCpPEICTBOM
MOJKJIIOYEHHUS JaHHOTO YCTpoiicTBa (000pyaoBaHus) K ceTH cBsi3u OmnepaTopa CBS3H C MOMOIIBIO
a0OHEHTCKOH JIMHUU;

«ABaHCOBBII IJIATEX» — BHECEHUE JICHEKHBIX CPEACTB Ha pacyeTHhI cdyer OmepaTopa CBS3H C
ykazanueM Homepa JluneBoro cyeta AGoneHTa. [locie momydenust neHexHBIX cpenacts Onepartop
CBSI3U OTpakaeT MH(POPMALIMIO O BHECEHHBIX JICHEXKHBIX cpelcTBax Ha JluneBoM cuere AGOHEHTa U
CHUMAET IIJIaTEXH 3a OKa3biBaeMble AGOHEHTY YCIIyrH. YCIyru oka3biBatoTcsi OmnepaTopoM CBsI3H
Ha OCHOBAaHMHM aBAaHCOBOTO IUIaTeXa, MPOM3BEAEHHOr0 AOOHEHTOM [0 Hayala I0JIb30BaHUSI
Ycenyrammy;

«ATeHT» - O3Ha4aeT IOPUAMYECKOE JIMIIO, HMMEIOLIEe IIPaBO Ha OCYIIECTBIECHUE JIEHCTBUH,
CBSI3aHHBIX C MpoBeeHneM pacueToB ¢ [lonap3oBarensimu 3a okazaHHble Oneparopom Yciayru CBS3H,
BE/ICHUEM MPETEH3MOHHO-UCKOBOM paborel ¢ [lomp3oBaresnssiMu Ha OCHOBAaHMHU JIOTOBODA,
3aKitoueHHoro ¢ Oneparopom;

«AxuenT» - monHoe M 0e30roBopouHOe NpHUHATHE AOOHEHTOM YycioBUM HacTosimeil Odeprsl,
COBEpPILIEHHOE MYTEM OCYILECTBICHUS KOHKIIOAECHTHBIX JEHCTBUH, NMPEAYCMOTPEHHBIX HACTOSILEH
Odeproii;

«AyTreHTU(PUKaIIMOHHbIE JaHHBIE» («YUYEeTHBIC JaHHBIC») — YHUKaJIbHBIC JoruH (login) m mapoib
(password) AOGoHeHTa, wucHonb3yemble i jgoctyna AGoneHTa Kk Jlnunomy KaGunery;
«bunnuHroBas cucrema» - cepTUGUIMPOBAHHAs HaAJEKalluM 00pa3oM aBTOMAaTH3WpPOBaHHAs
CHCTEMa PacyueToB 32 Y CIIyTH CBA3Y;

«JloroBop» - moroBop mMexay OnepaTtopom CBsI3u 1 AOGOHEHTOM, B COOTBETCTBUHU € KOTOpPhIM OrmiepaTop
CBSI3U 00s13yeTcss oka3piBaTh AOOHEHTY Ycimyru, a AOOHEHT 00s3yercss MpUHUMATh U OIUIaYUBaTh
OKa3bIBaeMble eMy YCIyru Ha ycioBHsIX HacTosied OdepTsl B MOMEHT akuenra (T.e. MpPUHSTHS)
AbonentoM ycinoBuit OdepTsl (Hanee — «AKIENT»).

«JlononuutenbHoe cornamieHuey» («CornameHuey) - o00e U Kakaoe AOMOJHUTENBHOE COTJIalleHHe
Mexny AOGoneHToM u OmepaTopoM CBs3W, SIBJSIOLIEECS HEOTheMIMMOM wacTbio JloroBopa, B
COOTBETCTBHU C KOTOphIM CTOPOHBI BHOCST M3MEHEHHs M JONOJHEHHs B JoroBop B yacTu mepedHs
npenocTaBisieMblx OnepaTopoM CBs3U Y CIIyT, UCTIOIb3yeMoro TapudHoro miaHa, CpOKOB OKa3aHUS U
WHBIX CYIIECTBEHHBIX YCI0BUI J{oroBopa;

«/locTynHas cymMMa» - pa3HOCTb MEXAY CYMMOM JIEHEKHBIX CPEICTB, BHECEHHBIX Ha JInIeBou cyer
Y CYMMOI1 IEeHeXHBIX CPEACTB, CIUCaHHBIX ¢ JIumeBoro cyera;

«3asiBKa Ha JOCTYI K YCIIyre» - 3asBKa Ha MPEJOCTaBICHUE JOCTYNA K CETH IMepeqadd JTaHHBIX
Omneparopa ¢ 1enpro 00ecredeHus BO3SMOXXHOCTH OKa3zaHUusi AOOHEHTY YCITYT CBSI3H;

«JIn1eBoil cuer» - yHUKaJIbHBIN HIEHTU()UKATMOHHBIA HOMED, IPUCBAUBAEMBbIN KaX10oMy AOOHEHTY
B OMyuTHHTOBO# cucteme Oneparopa;



«JInuHbIN KaOWHET)» - HTHCTPYMEHT, PACIIOIOKEHHBIN Ha caiiTe pay.maglan.ru, a Takke MOOHMIIBHOE
npuioxenue «Marian», noctynHoe i cmaptdonoB Ha IOS u Android, no3Bonstommii AGOHEHTY:
CaMOCTOSITEJIbHO KOHTPOJIMPOBAaTh TEKyllee cOCTosHMEe Jlunesoro cdera, MpOCMaTpHUBATh
CTaTUCTHYECKYI0 HWHpopManuio 00 o0beMe TMONXy4eHHBIX YCIyr, TOdy4aTh JOCTYNl K
JOTIOJIHATENBHBIM yeiryram Oneparopa CBsI3H, a TaKKE COBEPIIATh MHBIC IOPUAMYECKH 3HAYMMBbIC
neiictBusi. B Jluunom kaOunere OmnepaTop CBsS3M pa3MelIaeT CHEHaJIbHBIC YBEIOMIICHUS
Omneparopa cBsi3u B azpec AOOHEHTa, B TOM 4YMCJIE YBEJOMJIEHUS 00 WM3MEHEHMSAX B YCIOBHUSAX
NPEJOCTaBICHUS] YCIyr, TPOBEICHUH PEriJaMEeHTHBIX NPOPHUIAKTHUECKUX paboT Ha CeTH
Omnepatopa. Opranuzamusi goctyna AOOHEHTOB K JIMuHOMY KaOWHETY OCYIIECTBISCTCS TPHU
HAJIMYMM TEXHUYECKON BO3MOKHOCTH Omeparopa cBsa3u. [lapameTpsl nocTyna B JIUYHBIN KaOMHET
(MM 1OJIB30BaTENA U MApOJib) NMPEAOCTABIAIOTCS AOOHEHTY MpHU MOJKIOYEHUN K CETH Iepeaayu
naHHbIx Onepatopa;

«JloruH» — yHUKalbHbIM KoJ wuIeHTH(UKauuu (perucTpanuoHHoe wums, Ne gorosopa),
npenocTaBisgeMblii AGOHEHTY it focTyna K Jlmunomy KaGunery;

«OT4eTHBIN NepUO» — MEPHO MPOJOLKUTEIIEHOCTHIO OJIUH KaJIEHAApHbIN Mecsl, B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOIIHE Y CIYTH.

«Ogepra» - mnpemnoxkeHue Omneparopa, aJIpecOBaHHOE (PU3UYECKOMY JIHMILY, KEJIarolleMy
BOCIIOJIb30BaThCsl YCIYro CBsI3M Ha YCJIOBUAX, coAepkammxcss B Hactoamed Odepte, mnpu
Hanmnuuu y Oneparopa TEXHUYECKON BO3MOKHOCTH;

«OduumnanpHplii  caiity - wuHQOpManmoHHBIH mopTtan Omneparopa B cetn MHTepHer,
pacIoIokKEHHBIN 0 agpecy www.maglan.ru;_

«[Taponb» — yHUKanbHBI HaOOp OyKB JIATHHCKUX H/MIM PYCCKHUX, HU(P, a TaKKe CHMBOJIOB,
npeaocTaBiseMbld AOOHEHTY 11s AocTyna K Jlmanomy Kabunery;

«[lonp3oBaTens ycayramm» — JIML0, 3aKa3bIBaIOLIee U (MJIN) UCIIONb3YIOIIEE YCIYTH CBS3H;
«IIpenocraBneHne nocryna K JMHMU CBsi3W» (paBHO3HauHO «[IpemocraBieHue AocTyna K CeTH
nepelayd JTaHHBIX») — COBOKYNHOCTh JAeiicTBuil OmepaTopa CBSI3M CETH NEpeJadyd JaHHBIX I10
(GopMHpOBaHHIO Aa0OHEHTCKOM JIMHUM W TOJKIIOYEHHIO C €€ IOMOUIbI0 I10JIb30BaTEIbCKOrO
(oxoHEeyHOr0) O00OpYyIOBaHMS K Y311y CBSI3M CETH NepeAadd JaHHBIX B LENAX OOecreueHHs
BO3MOKHOCTH OKa3aHUs a0OHEHTY YCIIYT CBS3U IO Nepeaye JaHHbIX;

«PacyerHblli TmEpUOA» - MEPUOJ INPOAOJDKUTEIBHOCTBIO OJMH  MECAL, HaYMHAIOLUNCS
HEMoCpenCcTBEHHO Tocie OT4yeTHOro mepuoja. PacueTHbd MepuoJl HAYMHAETCS B TNEPBbIA JEHb
kanenaapHoro Mecsua B nepuon ¢ 00:00:00, 3akaHunMBaeTcss B MOCIEIHUM JI€Hb KaJeHIApPHOIO
Mecsa B 23:59:59;

«Peructpanus» - cozmanue JlumeBoro cyera mocie 3akiaroueHus Hacrosmed OdepTsl w/umm
npoBeAcHUs paboT no noakaoueHnto AboneHnTta k Cetu cBs3u w/unm Y ciryram Oneparopa CBsI3H;
«Cetp cBs3u Omeparopay» («CeThb CBSI3M») - TEXHOJOTHYECKAas CHCTEMa, BKIIOYAIOIIas B ceOs
CpeZACTBa U JIMHUM CBSA3H, HEOOXOIUMBIE JUIsl OKa3aHUst AGOHEHTaM Y CIIyT;

«Croponbl» - Oniepatop cBsi3u 1 AGOHEHT, UMEHYEeMbIe BMECTE, a 10 pa3aesibHocTH — CTOpOHA;
«Tapud» - nena, Mo KOTOPOH MPOUCXOAMUT pacyeT 3a OKa3aHHYI0 Y ciryry Mexay CTopoHaMmu;
«Tapu¢npiii mwan» - COBOKYIMHOCTh IICHOBBIX YCIIOBHH, MpH KOTOpbIXx Omeparop mnpeaiaract
IIOJIb30BATHCS YCIYTaMHU CBS3H;

«Tpaduk» - obbem uH(pOpMALUK NPUHUMAEMON M TEpeaBaeMOl OKOHEUYHBIM O0OPYIOBaHUEM
AboHeHTa u3/B ceTb MIHTEpHET.

«Ycnyra» - (paBHO3HAuUHO «Yciyra cCBs3W», «Yclyra TEIEeKOMMYHHUKallMOHHAas», «Yciyra
AJIEKTPOCBA3M») - Kaxkaas W3 YCIyr, okaseiBaeMblx OmepaTopoM CBs3u AOOHEHTY COTJIACHO
ycnosuil Hactosmero JloroBopa, bianka 3akasa, [lpunoxenusm u CornameHusM K HacTOSLIEMY
JloroBopy, B TOM YHCJ€ AONOJHUTENIBHbBIE YCIYTd IO 3asBIECHUI0 AOOHEHTa, NMpPeAOoCTaBiIsIeMble
OmneparopoM Ha YCIOBHUSIX MU B COOTBETCTBUU C MOJOXEHHsAMH HacTtosmed Odeptol. Ycmayru
IpeJHa3HaYeHbl JUIsl UCMOJIb30BaHUSI AOOHEHTOM B JIMUHBIX LEISX U HE MOTYT NPOJAHbl WU
nepenaHbl TpeTbUM JunaMm. I[loapoOHbiii mepedenp ycnyr Omneparopa MNpPUBEACH Ha €ro
opuIIHAIBHOM CalTe 1Mo agpecy www.maglan.ru

CTOpOHBI HCNONB3YIOT MpuBeACHHbIE B «OOIIUX MONOXKEHUAX» TEPMHUHBI M ONPEEICHUS MPU
TOJIKOBaHMHU Hactoduero Jlorosopa, biianka 3akasa, [Tpunoxenuit u CornameHuil K HacTOSIIEMY
HoroBopy. B cnywae, ecnu kakoi-imOO W3 BBIMIENPUBEACHHBIX TEPMHUHOB WIIA OIpEICTCHUN



MIPOTUBOPEYUT HOPMaM JEHCTBYIOLIEr0 3aKOHOIATENIbCTBA O CBS3U, IPUMEHSETCS TEPMUHOIOTHS
NENCTBYIOLIETO 3aKOHO1aTEIbCTBA.

[Tocnennsas neiicTByronias penakuus Hactosimero JJoroBopa u [lpuioxxkeHuid kK HEMY pa3MelieHa
Ha o¢unuansHoM caifite Omepatopa cBs3M 1o agpecy www.maglan.ru. Omnepatop cBs3u
rapaHTUpPYyeT, 4TO HacToAlas penakuus JloroBopa SBISETCS NEUCTBUTEIBHOM C JaTbl €€
pa3sMeIIeHUs Ha CalTe.

2. Ilpenmer
Omneparop ¢opmupyeT aOOHEHTCKYIO JIMHHIO W TOAKIIOYACT IOJh30BaTEIbCKOE (OKOHEYHOE)
obopynoBanue AOOHEHTa K Y3IIy CBS3M CETH TMepeladyd JaHHbIX B IENIX OOecredeHus
BO3MOYKHOCTH OKa3aHHs AOOHEHTY YCIyr CBSI3M IO Tiepefaye JaHHBIX U WHOW WHopMammu, a
AOOHEHT 00s13yeTcsi MPUHUMATh U CBOEBPEMEHHO B MIOJTHOM 00bEME OIUIAYMBATh ATH YCIYTH (Hanee
— Ycmyra) B COOTBETCTBUM C YCIOBHSAMH HacTosmedt OdepTsl M TpeOOBaHHSIMH 3aKOHONATEIHCTBA
PO.

3. 3akJy04eHHne 10roBopa

3.1. Hacrosimmii JloroBop cuuTaeTCs 3aKIFOYEHHBIM CO CTOPOHBI AGOHEHTa B MUCBMEHHOU (popMme B
2 BK3eMIUIIpax, OJAUH U3 KOTOPBIX BpydaeTcsi AOOHEHTY, WK C MOJHBIM U 0e30roBopoyHbIM (1I. 1.
ct. 438 T'K P®) mpunstuem ycnoBuii (akientom) Hactosimer OdepTsl, coaepikamieii Bce
cyuiecTBeHHbIe ycinoBus JloroBopa u Beex [Ipunosxkenuii k Hemy (1. 1. ct. 433, . 3 c1. 438 'K PD),
SBIIAIOIIMXCS HEOTheMJIEMON dYacTbio JloroBopa, 0e3 MoAmHCcaHUs CTOpOHAMHU U 0e3 yKazaHud
AOOHEHTa TMyTeM BBIMOJHEHUSI AOOHEHTOM JHOOOTO M3 HIKENEPEUUCICHHBIX KOHKIIIOJEHTHBIX
nevictuii (.27 ITocranoBnenust IIpaButensctBa Poccuiickoit deneparuu ot 31 mexabps 2021 r.
Ne 2606, .20 IlocranoBnenust IIpaBurensctBa Poccuiickoit @enepamuun ot 31 nexabps 2021 .
No 2607):

o [loanmucanuem AGonentom brnanka 3akasa k HacTosieMy J[oroBopy;

e BriOopa TapudHoro mmana udepe3 cait Onepatopa www.maglan.ru (rmomava 3asBKH Ha
MOJKIIIOYEHUE), & PAaBHO CMEHBI Tapu(HOrO IUIaHA, MPHUHATUS YBEIOMIIEHUS/COOOLICHHUS
OmnepaTopa CBSI3M U TIP. B TOM 4HcIe yepe3 JIMuHbIi KaOMHET U B TOM YHCIIE, KOT/Ia MEXIY
AbGoHeHTOM 1 OnepaTopoM CBSI3U 3aKJIIOUYEH JOTOBOP B MUCHMEHHOM Gopme (Ha OyMakHOM
HOCHTEIE);

o [lonp3oBanune AGorentom Ycmyramu Onepatopa CBSI3H;

e @akT omiaThl yCIyr (MOCTYIUICHHE Ha JMIEBOM cueT AOOHEHTa aBaHCOBOTO ILIaTEXa) MOCIe
TOro, Kak Obula omyOnukoBaHa Ha caiite Omeparopa cBs3M HoBas Bepcus Jlorosopa,
YCIIOBUHM OKazaHus YcCayr 1100 U3MEHEHHs K HUM B TOM 4HCIie, Koraa Mek1y AOGOHEHTOM U
OmnepaTopoMm CBSI3H 3aKJIIOYEH JOTOBOP B MUCHbMEHHOM (hopMme (Ha OyMaXHOM HOCHTEJE).

3.2. Hacrosimmas pegakuusi JloroBopa BCTyImaeT B CHIIY IMOCJE COBepiieHuss AOOHEHTOM J1000T0 13
BBILIECIICPEUYNUCIICHHBIX IEHCTBUM.

3.3. Tlocne Peructpanuu Ha mepuo MOJIb30BaHUS Y CIyro AGOHEHTY BBIACISICTCS YHUKAIbHBINA
Homep Jlumesoro cuera u AyreHtuduxanmonsusie naHaelie (Jlormn u Ilapons) mis ngoctyna B
Jlnunenii kabuner AOoHeHTa. [lopsimok W yClIOBHS CMEHBI Tapojis, B TOM 4YHCJE, NEPEUYCHb
NeWcTBUI, HEOOXOMUMBIX Ui coBepuieHHs AOOHEHTOM B Ciydae yTpaThl Mapojsi, yKa3aHbl Ha
Caiite Ycimyru v B COOTBETCTBYIOIIEM paszfene «JImaHoro kabuHeTay.

3.4. B cnyuae ecnu AOOHEHTY HEOOXOIuM HoANMCAaHHBIH OnepaTopoM CBs3U OyMa)KHBIH
sx3eMIuisip JloroBopa, AGoHEeHT nuyHO oOpamaercs k Oneparopy cBsi3u 1Mo aapecy: MaragaHckas
obmactb, T. Maranan, yn. larapuna, n.12. IlocnemHroro neiictByromyto peaakuuio Jlorosopa
AOGOHEHT MOXKET MONYIUTh Ha caiite OnepaTopa CBs3M 10 ajpecy: www.maglan.ru

3.5. B ciyuae, xorna y A6onenta u Oneparopa CBsI3U 3aKJII0UYEH JOrOBOp B MHUCbMEHHOH dopme (Ha
OyMa)XHOM HOCHTEJIE) B paHee AcHCTBYromel penakuuu JloroBopa, a AGOHEHT KelaeT MePerTH Ha
HOBBIH TapH(HBIH M1aH, IPUHUMAs, TAKUM 00pa3zom, opepTy OnepaTopa CBS3U B COOTBETCTBUHU C II.
3.1. JloroBopa, mpexHss pelakius JOTOBOpa MPEKpallaeT CBOE IEWCTBHE C AAaThl PETHCTpaIlud
HOBOro Tapu¢Horo miana B JIngHoM kaOuHere AGOHEHTa M, C 3TOr0O MOMEHTA, BCTYIAET B CUILY
JeUCTByIOMmass penakmus Hacrosmero JloroBopa. AHanorudHeiM o0Opa3oMm, corjiacue (akKIenT)
Abonenra, npenycMoTpenHoe TyHKToM 3 cr. 438 'K P® na uw3menenme ycnoBuii JloroBopa,
CUMTAETCs TMOJIyYEHHBIM, B ciy4ae ormiaaThl yciayr Omeparopa cBsi3u AOOHEHTOM MO UCTEUEHUU




cpoka ykazaHHoro B 1. 4.1.1. /loroBopa He3aBUCHMMO OT Hajduyusg WiH OTCYTCTBUS y CTOpOH
JI0TOBOPA, 3aKJIIOUYEHHOTO B MMCbMEHHOH (popme.

3.6. Bce ycnoBus Hactosmen odepThl SBISIIOTCS oOs3aTenbHBIMU Juisi AOoHeHTa. [Ipexae uem
HayaTh MOJIb30BaThcsd Ycimyrod kaxapii [lomp3oBaTens 00s3aH O3HAKOMHUTBCA C  YCIOBUSIMHU
Hacrosieit Odeptel. Ecnu Tlonb3oBaTens HE corjlaceH C JIAaHHBIMU YCJIOBUSMH, OH HE BIIPaBe
noJb30BaThesl Y cimyroil. CooTBeTCTBEHHO, AOOHEHT, 3apeTUCTPUPOBABILUICS B CETH, CUUTAETCS
03HAKOMHMBIIIMMCS ¥ COTJIACHBIM ¢ HacTosmieit OdepToid.

3.7 Onepatop nelcTBYeT Ha OCHOBaHUU JHLeH3uM Ne 166358 — yciyru cBsi3u 1o nepeadye JaHHbBIX,
3a UCKJIIOYEHHEM YCIIYT CBSI3U M0 Nepegade JaHHBIX Ui 1eiel nepesayn rojiocoBoi nHGopMaluu,
Ne 166359 — tenemaruueckue yciyru cBsasu, Ne 185548 — ycimyrum cBsi3u IO NIpPEIOCTaBIECHUIO
KaHanoB cBs3H, Ne 148098 — yciyru cBsi3u Mo mepeaade NaHHBIX IJs LeJIel nepegayu rojJocoBOM
uHpOpMaIUH.

3.8 Bce Hopmbl ykazanubie B HacTosmed Odepre coorBeTcTBYIOT PJ] 45.129-2000.

3.9. Cpok neicTBUsl yCIOBUIN HACTOALIETO 10TOBOPA HE OrPAaHUYEH.

3.10. Omeparop CBA3M HMEET MNpaBO OTKa3aTh B 3aKIIOYEHHWHU JIOTOBOpA MPU OTCYTCTBHUHU
TEXHUYECKON BO3MOKHOCTH JUIsl IPEAOCTABICHUS JOCTYyNA K CETU NIEpeJauM JaHHBIX.

3.11. oroBop, 3akir0o4aeMblii ¢ (PU3MUECKUM JIMIIOM B IIEJAX MOJB30BaHUS YCIyraMH CBS3U IS
JUYHBIX, CEMENHBIX, JOMAIlHUX M MHBIX HYXJ, HE CBA3aHHBIX C OCYLIECTBICHUEM
MPEeANPUHUMATEIBCKON N1eATEIbHOCTH, SBISIETCA MYyOJUYHBIM JIOTOBOPOM M 3aKJIO4yaeTrcs Ha
HEONPEEICHHBIN CPOK.

3.12. Bce u3meHeHus u AonoaHeHus K JloroBopy myoaukyroTcst Ha opuiinaasHoM caite OnepaTopa
B TIOPsIZIKE, OTIpeielieHHOM ITyHKToM 5.2.1. HacTosmeid OdepTsl.

4. YcJ10BUSA NPeAOCTABICHUA Y Cayr

4.1. Ycnyra npegoctaBisieTcsi AOOHEHTY, UMEIOIIEMY B CBOEM PaCIOPSUKCHUH, BIAJICHUA U
(M) TONIE30BaHUU TOJIB30BATENIbCKOE (OKOHEYHOE) 000pynoBaHUE, HEOOXOIUMOE TSl TTOJTYdEHUS
VYenyru, npu HaJIWYUMM TEXHUYECKOW BO3MOXHOCTH. O HaIM4YMM WIM OTCYTCTBUM TEXHUYECKOU
BO3MOXKHOCTH AOOHEHT MOXET y3HaTh B oprice 0OCIy:kuBaHus KIueHToB Oneparopa, mo teiaedony
+7(4132)200200 nnu Ha odurmaasHOM caitte Oneparopa.

4.2. B cocraB Yciayru, B COOTBETCTBHHM C HACTOALICH MyOIMYHOW OQepToil, HEe BXOIUT
HACTpOMKa WJIM JUArHOCTHKA TOJIh30BATEIILCKOTO (OKOHEUYHOT0) 000PYIOBaHUS, & paBHO HACTPOWKA
WIH JUarHOCTHKA TPOTPAMMHOTO OOECIEUEHHUs, YCTAaHOBICHHOTO Ha TOJh30BATEIHCKOM
(OKOHEYHOM) 00OPYIOBAHUH.

4.3. HavanoMm monydeHHs YCIYTW SIBISETCS NMEPBUYHAS PETUCTPAIMs IOJIb30BATEIBCKOTO
(oxoHeuHOTO0) O00OpyHOBaHUs AOOHEHTa B CETH C MpHMEHEHHuEeM wuaceHTHduKaropoB. Oneparop
rapaHTUPYeT BO3MOXKHOCTb y JocTyna K cetu MHTepHer B cpok He mosanee 60 (1uectuaecsTu)
KaJICHIAPHBIX JHEH co MHA odopMiieHUs 3assBKA HA JOCTYN K YCIyre ¥ BHECEHHUS Ha OTKPBITHIMA
OmneparopoM JHMIIEBOH CUET €IMHOBPEMEHHOTO IUIaTeka 3a IPENOCTaBICHHE JOCTYIa
(mogkmroueHue) Kk obopymoBanuto Oreparopa U MeCSIYHONW aOOHEHTCKOH IJIaThl B COOTBETCTBHH C
BbIOPaHHBIM TapU(HBIM TUIAHOM.

4.4. AOOHEHT TO CBOEMY YCMOTpEHHIO BrpaBe mpuoopect y Oreparopa MOIB30BATEIHCKOS
obopynoBanue (Wi-fi poyrep) B COOCTBEHHOCTB JIMOO B3STh MOJTB30BATENBCKOE 000pyIoBaHme (Wi-fi poyrep) B
apeHIy B paMKax M Ha YCJIOBUSIX OT/ENBHO 3aKITI04aeMOro Mex Iy cTopoHamu Jorosopa.

4.4.1. Tapantus Ha MOHTaXHBIE pabOTHl MO YCTaHOBKE 00OpyHOBaHHSA (KperuieHue
o0opynoBaHHE, MOHTaX KaOeys), MPOBOAMMBIC CHJIAMH OIlepaTopa, COCTaBISET TPH Mecsia ¢
MOMEHTAa TIOJIMUCAHMs aKTa BBIMOJHEHHBIX paboT (Hapsma). ['apanTus Ha o0opymoBaHHUE IPH €ro
NpUOOpeTeHnu B COOCTBEHHOCTh HE TMPEBBIIMIAET CPOK, YCTAHOBJIEHHBIH MPOU3BOJUTENIEM
obopynoBanusi. ['apaHTusi He paclpocTpaHseTcs Ha pacxojaHble Marepuanbl (kabenb, OJOK
TIATAHMS).

4.4.2. HeucnpaBHOCTH JINHUH CBS3M HA CTOpOHE AOOHEHTa, BOSHUKIIHNE B BUAY:

- HEOpEeXKHOM IKCIUTyaTaluy (MMOBPEXKICHUE KaOeIs, TPEIUHBI Ha KOpITyce 000pyI0BaHus);

- UCTIOJIb30BaHMs 00OPYIOBaHUS HE 0 HA3HAYCHHUIO WIIM HAPYIICHUS MPaBUII dKCILTyaTaIliu
(npeBbimeHue HanpspkeHus B 220B);

- BO3/ICMCTBUS MIPUPOIAHBIX CTUXHI (Tp0O3a, MOTEps CUTHATA);

- BO3/ICHCTBUS JKUBOTHBIX (ITOBPEXKICHHE, IIOKYCHI);

- U3MEHEHHS JIOKAJIbHBIX 0COOCHHOCTEH penbeda U 3acTPOrKHY,



KBaJIM (PULIMPYIOTCA HETapaHTUWHBIM CIy4aeM U UX HCIIPaBJICHUE MPOU3BOJUTCS 3a cueT AOOHEHTa,
COIJIACHO yCTaHOBJIECHHBIX OnepaTtopom Tapudos.

4.5. YcrnoBus TIpeAOCTaBICHUST YCIYrd ¢ MOMEHTa akienTta Hacrosmed OdepTsl B meprom
OTCYTCTBHSI IOTpeOeHust Ycayr AOOHEHTOM, B TIEPUOJ IPHOCTAHOBJICHUS OKa3aHHUs YCIYT B CBSA3H
¢ ux Heorarou (1. 5.2.3.) mu6o o 3asBaeHNI0 AOOHEHTA:

Jns  Yenyr, mnpenycMaTpuBalOIIMX Ui oOecneyeHus — IpPeAOoCTaBlICHHS — YCIYTH
TEXHOJOTMYECKOEe BBIJIEICHHE MOopTa Ha oOopynoBaHuu Omnepatopa B NEPHOA OTCYTCTBUS
notpebnenuss Ycayr AOOHEHTOM, B TEpPHOA IMPUOCTAHOBICHHUS OKa3aHUS YCIYyr B CBSI3H C HX
Heorator (m. 5.2.3.) mubo mo 3asBieHu0 AOoHeHTa OmnepaTopoMm oOKasbiBaeTcs Y cClyra
pe3epBUpPOBaHUs TOPTa, a0OHEHTCKas IulaTa B 3TOT Nepuoa He Hauucisercs. Cpok oOkasaHus
Yceayru pe3epBUpOBaHHS TIOpTa HE MOXKET TMpeBbimarh 60 (IecThAecsaT) IHEW B TEPUOJ
MIPUOCTAHOBIICHUSI OKa3aHUs Y CIOYT B CBA3M ¢ uX Heorutartoi (m. 5.2.3) mubo 150 (cro msaThaecsr)
THEH 1o 3asBieHWI0 AOOHEHTa co JIHsA Hadana ee okazaHus. OTCyTcTBHE TOTpeOJSICHHS Y CIIyT
AbGonentom He mo BuHe Ormeparopa MpEBBIIAIONIEE ATH MEPHOABI SBISETCS OCHOBAHUEM IS
OJTHOCTOPOHHETO pacTopkeHuss OmnepaTopoM J0TOBOpa W HCHOJIb30BAHUS BBICBOOOJUBIIMXCS
TEXHUYECKHX CPEIACTB (BBIICICHHOTO MOpTa M AOOHEHTCKOrO MOIYNs) B HHTEpecax JApYyroro
Abonenrta. IloBropHOe 3akitodeHHE J0roBopa (BO30OHOBJIEHHWE JIOTOBOPHBIX OTHOIICHHM)
oIIayrBaeTcsi aDOHEHTOM OT/IENIBHO, 10 Tapudam, omyOIMKOBaHHBIM Ha caiite Oneparopa. YcnoBus
HAUWCJICHMsI, CIIMCAaHUs OIUIaThl 3a YCIYry pe3epBUPOBaHHUS IOPTa, a TAKXKE YCIOBUS CHSATHUS
HayMCIEHUH 3a VYCIyry pe3epBUpPOBaHHUS MOpPTa TPEAYCMOTPEHBbl Ha oO(HIMAIbHOM caiiTe
Oneparopa. Hauano mosnp30BaHus YCIYrod SABISETCS OCHOBAHUEM JUISl MPEKpalICHUsT OKa3aHWSs
Yenyru pe3epBUpOBaHMS IIOPTA.

4.6. Tlo nHunmaruBe AOOHEHTA BO3MOXEH TMEPEHOC MPENOCTABICHUS YCIYr Ha HOBBIN
IIOYTOBBIM aJpec Npu ycioBuu nojauum Omneparopy MUCBMEHHOTO 3asBIECHUS W IIPU HaJIUYUU
TEXHUYECKOM BO3MOKHOCTH. O1utara nepeHoca mpou3BoaAUTCs coriacHo Tapudam Oneparopa.

4.7. IlepepplB B TPENOCTABICHUM YCIYI'H JOINYCKaeTCsi Ha BpPeMs TEXHUYECKOIO
oOCIyXMBaHMSI M PpPEMOHTa oOOoOpyIoBaHMs M JWUHUN cBsA3u. [IpoBefeHHE TEXHHUYECKOTO
00CITy’)KUBaHHA U PEeMOHTa ocymecTBisieTcss OneparopoM B 4ackl HaUMEHbIIEH Harpy3ku. Oneparop
BIIpaBE MPUOCTAHABIMBATh OKa3zaHUE YCIYrM [UIsl MPOBENEHUS MpodUiIakTUYeCKuX padboT, o
KOTOPBIX COOOIIAaeTcss HE MEHee 4YeM 3a OJHM CYTKM Ha caiite Omeparopa w/wim B JlMuHOM
KaOuHeTe.

4.8. Bce Ttapudnsle miuanel Oneparopa OCHOBaHBI Ha aOOHEHTCKOM CHCTEME OIUIAThI C
OTYETHBIM TEPHOJOM PAaBHBIM KaJCHIAPHOMY MECALLy, SIBISAIOTCS (PUKCUPOBAHHBIMHM MO CTOMMOCTH.
Crnmcanue JaeHeXHbIX cpefnctB ¢ JlumeBoro cuera aOOHEHTa MPOMCXOMUT E€XKEAHEBHO COIJIACHO
BBIOPAHHOTO TAPU(PHOTO IJIaHA MPOMOPIHOHAIEHO KOJMYECTBY THEH B KaleHAApHOM MeCsIIE.

4.9. Ilpennor «10» B BBIOpaHHOM AOOHEHTOM Tapu(HOM IJIaHE O3HAYaeT, YTO CKOPOCTh
J0CTyna K pecypcam cetu HTepHeT, sBISeTCsS MaKCUMaIbHO JTOCTHXKMMOM U 3aBUCHUT HE TOJIBKO OT
UCTOJIB3YeMOro MPOTOKOJa OOMEHA JaHHBIMHU, OT COCTOSHUS DJIEMEHTOB CETH Tepelayd JaHHBIX
Omnepatopa, HO M OT COCTOSHUSI JJIEMEHTOB CETEH INepeqayd JaHHBIX IPOYMX OIEepaTropoB,
MapuUIpyTOB MPOXOXKJIEHUS Tpaduka 0 CEpBEPOB M APYroro CETEBOr0 0OOpPYIOBAaHUS, C KOTOPHIM
o0opynoBanue AOOHEHTA OCYLIECTBIISIET OOMEH JaHHBIMHU, a TAK)KE OT TEXHUYECKOTO COCTOSHUS U
XapakTepucTuk obopynoBaHusi AOoneHTa. [losTromy Omeparop He TapaHTUPYeT HEU3MEHHOCTh
CKOpOoCcTH oOOMEeHa [aHHBIMM Ha OpraHM3yeMOM KaHajie B TEYEHHE BCEro IMepuoja BpEeMEHU
npeaocTaBIeHusT Yeayru AGOHEHTY 3a Mpe/ieaMy CBOCH CETH.

4.10. AGonenT nmopakmrodaercs o TexHonoruu Fast Ethernet ¢ mpomyckHO#M cioCOOHOCTHIO
okoHeuHoro nopra a0 100 m6/c. IIpu ucnonb30BaHNM TapU(HBIX ITAHOB CO CKOPOCThIO cBbIe 100
M0O/c, moakimoueHne AOoHEHTa ocymiecTBisiercs mo TexHosoruu Fast Ethernet ¢ mpomycknoi
CIOCOOHOCTBIO, O00ECIEeYMBAIONICH BO3MOKHOCTH I0JIb30BAHHSI COOTBETCTBYIOIIMM TapU(HBIM
TUTAHOM.

4.11. B ciydae MCHOJB30BAHUS PAAMOAOCTYNA B LEJSIX MPeNoCTaBICHUs AOOHEHTY YCIyTr
cBs3u Omeparopa, ympaBjieHHE TOJOCON MponmyckaHusi Tpaduka 0a30BOM CTAHIMUHM I KaXIOTO
AOOHEHTa pEryIHpyercss aBTOMAaTHYECKH NPOTOKOIoM QOS cornacHO BBIOpAaHHOTO Tapu(pHOTO
IJIaHa B 3aBUCHMOCTH OT €€ 3arpy>KeHHOCTH CO CTOPOHBI 3Toro AGoHeHTa. OmnepaTop OCTaBIsEeT 3a
co0Oi MpaBo BPEMEHHO OrPaHUYUTh CYMMapHYIO IMojiocy mpomnyckanus Tpaduka Kiuenrawm,
MepErpy>kKaoImuM 0a30Byl0 CTaHIIMIO Tiepenadyeii Ooibpmoro oobema HHGOPMAIUKA HCTIOIB3YS
pecypebl cet cBsizu Omeparopa B KauecTBE JOCTYNAa K MUPUHTOBBIM (Paiiiio0OMEHHBIM ceTsM (B



TOM YHCJIE, C HCTIOb30BAaHUEM TEXHOJIOTUU pacipenesiéHHOro pacnpocTpanenus (daitnos BitTorrent
U TIp.), €CJIM TaKoe MCIOJIb30BaHHE MPUBOAMT K 3HAYMTEIHHOMY YBEIHUEHHUIO 00beMa Tpaduka U
CHHKAET OOIIYIO TI0JI0CY MpomnycKkaHus Tpaduka s Apyrux Ad6onentos Omneparopa.

4.12. Ha pacnpocTpaHeHME paJUMOBOJIH IPU HCIOJb30BAHUU PAJAMOAOCTYNA B LEIAX
npenocTaBieHuss AOGOHEHTY yciyr cBsizu Omneparopa MOTYT OKa3blBaTh BIIMSHHE €CTECTBEHHbBIE
yCI0BHUSA U (HAaKTOPBI, JIOKAIbHBIE 0COOCHHOCTHU peibeda U 3aCTPONKH, METEOPOIIOTUYECKHE YCIOBHS
1 uHble Npu4uHbl. Oneparop HE HECET OTBETCTBEHHOCTH 3a OKA3aHUE YCIAYyTrd IPU HU3MEHEHHH
penbeda, 3aCTPONKH, METEOPOJIOTUIECKIX YCIOBUM.

4.13. [Ipu nonp30BaHUU YCIYroi 3ampeniaeTcs:

4.13.1. Hcnonp3oBarth 00OpylOBaHHE, HE HMEIOIIEEe JOKYMEHTOB O CepTU(UKALUH,
BBIJJAHHBIX B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PO.

4.13.2. KomMmepueckoe HUCTOIb30BaHUE YCIYTU MIYTEM €€ MEPENpOaXku ¢ LEJIbI0 OTyYEHUS
MPUOBLIH.

4.13.3. Hapymars B mpolecce I0JIb30BaHUs YCIyroid npaBa M uHTepechl Omeparopa u
npyrux AGOHEHTOB.

4.13.4. PacripocTpaHaTh HH(GOPMALNIO, OCKOPOJISAIONUIYI0 YECTh M JOCTOMHCTBO JPYIHX
nosib30Baresied M mnepcoHana Oneparopa, HMHBIX TpaXKgaH, a TaKXKe MOoJy4aTb JOCTYNl U
pacrpocTpaHsaTh HHYOPMAIIHIO, 3alpelIeHHYI0 Ha TeppuTopuu PO.

4.13.5. TlepemaBate W pa3memarb B cetu MHTepHET HHPOPMAIMIO W TPOrPAMMHOE
obecrieueHune, coaepxKaiee KOMIbIOTEPHbIE BUPYCHI MU APYTUe BPEAOHOCHBIE KOMITOHEHTHI.

4.13.6. BmemmBarbcsi B JACATCIBHOCTh JAPYruX AOOHEHTOB M IMPOTPAMMHO-ANMapaTHOTO
KOMIUIEKCA CeTH (HECAaHKIIMOHUPOBAHHBIN JTOCTYI K KOMIIbIOTEPaM, HHPOPMAITMOHHBIM HCTOUYHHKAM
u ap.).

4.13.7. Tloceuiarb, myONHWKOBaTh, IEpeNaBaTh, BOCIPOU3BOAUTH WU PACHPOCTPAHSITH
MOCPEJCTBOM YCIyrd MporpaMMHOe oOOecCleueHHe WM JPYrue MarepHhalibl, IMOJHOCThIO WU
YaCTUYHO 3aIlUIIEHHbIC aBTOPCKUMU UJIU IPYTUMU MpaBaMu 0e3 pa3pelcHus BIaaenblia.

4.13.8. Ilpou3BOANTh PACCHUIKY PEKIAaMHBIX, HH(POPMAIMOHHBIX W JPYTUX MaTepHajoB
IpYyruM TI0Jb30BarensiM VHTepHET, Kpome ciay4aeB, KOIZa aJpecarsl COIIACHBlI IOJIYYUTh 3TU
MaTepUaJIbl U KOTZIa Pa3MEIIeHNE TaKUX MaTepHalIOB JOMYCKAETCs CIENHAIBHO CO3IaHHBIMU JJIs
TaKuX LeJe HHPOPMALMOHHBIMU pecypcamt ((OpYyMBI, JEKTPOHHBIE JOCKH OOBSIBICHUH U T.I1.).

4.13.9. Nabsim 006pa3oM HapyIiaTh TOTOBOPHBIE 0053aTEIHCTBA, a TAKKE 3aKOHOIATEILCTBO
Poccuiickon denepauyu U TPETBUX CTPaH.

5 IIpaBa u o6s13anHOocTH Oneparopa u AOOHEHTa

5.1. Oneparop o0s13aH:

5.1.1. ObGecrieunth AOOHEHTY BO3MOXKHOCTH O3HAKOMIICHHS C YCJIOBHUSMH HACTOSIIETO
JoroBopa B oducax M MyHKTax oOCIyXuBaHUS KiIHeHTOB OmepaTopa U U3MEHEHUSIMU K HEMY,
nyTeM pasMelieHus ero Ha caiite Omepatopa mo aapecy www.maglan.ru w/wnmu B JlugHom
KaOuHeTe.

5.1.2. Tlpu cobmronennn AOOHEHTOM YCJIOBUH HACTOALIETO JOTOBOpa M TOAJIEPKAHUU
OKOHEYHOTO 00OpYIOBaHUS B pabOTOCIIOCOOHOM COCTOSHUM OOECIIEYMBATh MPENOCTaBICHUE YCIYT
KPYITIOCYTOYHO H €XKETHEBHO, KpPOME TIEPUOIOB MPOBEICHUS MPOPUTAKTHUECKUX PA0OT, O KOTOPBIX
Omneparop Oynet npeaynpexaarb AOOHEHTa B MOPSAKE, MPEAYCMOTPEHHOM MTyHKTOM 4.7. I10roBOpa,
U PEMOHTHBIX paboOT, a Takke OOeCrneurnBaTh TEXHUYECKYI0 TMOMIEPKKY 10 TenehoHy
+74132200200.

5.1.3. Ilpu BOBHUKHOBEHUU TEXHUYECKHUX HEMONAI0K, 3aTPYAHSIONINX WU TPEITCTBYIOMINX
okazanuio OmeparopoMm Yciayr AOOHEHTY, €CliM 3TH HETOJAaJKWd BBI3BaHBI cOOeM B paboTe WU
BBIXOJIOM M3 CTposi obopynoBanust Omeparopa, B pasyMHbIE CPOKH MPEANPHUHITH BCE BO3MOXKHBIE
MEpBbI JIsl yCTPaHEHH S TAaKUX HETIO0JIaJOK U BO30OHOBJICHHSI HOPMAJILHOTO MPEIOCTaBICHUS YCIIYT.

5.2. Oneparop BIpase:

5.2.1. W3MeHAT, W JOMOJHATH YCIOBHSI JOTOBOpa, H3MEHATh Tapudbl Ha YCIYTH.
VYBemoMIIeHHsST O TakKWX HW3MEHEHUAX W JOMONHEHUSX pasMmemarorcs OnepatopoM Ha  ero
opuIIMaILHOM caiiTe He MeHee ueM 3a 14 (deThIpHaAmaTh) JHEH J0 BCTYIJICHUS uX B cuiy. [lpu
HECOTJIaCUU C JIOOBIMH W3MEHCHUSMH W JIOTIOHCHHSMH K YCIOBHSM HACTOSIIETO JIOTOBOPA,
U3MEHEHUEM Tapu(OB MM HA3HAYEHHUEM HOBBIX IUIaTEKEW B JIOTIOJHEHHE K YK€ CYILECTBYIOIIHUM,



AOOHEHT [IOJDKEH TMpPEeKpaTuTh IMoJb3oBaHuEe Yciyramu. Ecnmu AOOHEHT mo wuctedeHun 14
(deTpIpHAALIATH) THEW C MOMEHTA Pa3MEIICHUs] YBEIOMIICHUS Ha CalTe MPOIOIKAET MOJIb30BATHCS
VYenyramu, Oneparop BlpaBe CUMTarh, YTO AOOHEHT COIVIACEH C BHECEHHBIMU W3MEHEHUSMU U
JIOTIOJTHEHUSIMH.

5.2.2. Ha ocHOBaHMM TTOKa3aHWI aBTOMaTHU3UPOBAHHON CUCTEMBI y4eTa 00beMa U CTOUMOCTH
OKa3aHHBIX YCIIYT COTJIACHO JCWCTBYIOIIMM Tapu(HBIM IUIaHAM MPOW3BOJUTH CIUCAHUE CPEACTB C
JIMIIEBOTO CYETa, OTKPHITOr0 AOOHEHTY JJIsl yueTa OKa3aHHBIX YCIYT U UX OIJIaThl.

5.2.3. B cnyyae noctmxeHuss AOOHEHTOM OajlaHCca MEHbIIE CyMMBbI €KECYyTOYHOTO CITHCaHHUs
IpU TIOJIb30BAaHUM YCIIYTOHM, TPEIOCTaBIsIeMON C HCIIONh30BaHHEM a0OHEHTCKOTO OOOPYIOBAHWS,
NPUOCTAHOBUTH OKa3zaHHe Yciyr. B mepwon mnpHocTaHOBIEHUs OKa3aHus Yciuyrn AOOHEHTY
HauuCJseTCsl IJlara 3a pe3epBUPOBAaHUE IOpPTa, COMIAacHO AeicTByromuM Tapudam Omneparopa,
a0OHEHTCKas IJIaTa B 3TOT MEpHOJ] He HauuciseTcs. Bo3oOHoBIeHne noctyna k Yeiyre Omeparop
MIPOU3BOAUT aBTOMATHYECKH C MOMEHTa MOMOJHeHHs AOOHEHTOM OajaHca JIMIIEBOrO cueTa A0
IIOJIO’KUTEJIBHOTO 3HAUEHMSI.

5.2.4. be3 kakoro-mu00 yBeAOMJICHHUSI BBOAUTH Ty WJIW MHYIO (PMIBTPALUIO WIIH OJIOKMPOBKY
aJpEeCHOTO TPOCTPAaHCTBA M TMpeKpamarh A0cTyn AOOHEHTa K TE€M WM HHBIM (¢parMeHTam,
oObekTaMm, HH(GOPMAIIMOHHBIM pecypcaM W yciyram ceTd MHTepHeT (ampecam, ceTsM, cepBepam,
TeNeKOH(PEPEHIMIM, CITUCKAaM PACcChUIKM U T.I.) Kak B Poccum, Tak u 3a pyoexom. OrpaHudeHUs
JOCTYIIa BBOAATCS B Cllydae, €Clid CBOOOJHBIM JOCTYNl K 3THUM HH(OPMAIMOHHBIM pecypcam,
IPOTUBOPEYUT 3aKOHOAATENbCTBY P® M yka3zaHHbIE peCcypcChbl BKIIOUYEHBI B €IMHBIN pEECTp
JOMEHHBIX HMMEH, yKa3aTeJled CTpaHull caiiToB B ceTu «VHTepHET» M CETEeBBIX AaAPECOB,
MO3BOJISIIONIUX HICHTHPUIIUPOBATH caiiThl B ceTn «MHTepHeT», conepxkariue HHPOpPMAIIUIO,
pacnpocTpaneHue koTopoi B Poccuiickoit @enepanuu 3anpenieHo; Wik, UCKIIOYUTEIBHO ¢ TOUKU
3penuss Omneparopa, Hapymaer Hopmbl nonb3oBanus cetbto MHTepHeT. OrpaHuuyeHue JocTyna
Kacaercsi TOJIbKO ajpecaluy (IOCTYMHOCTH) M HE O3HAuaeT HapylleHHe KOH(PHUASHUUAIbHOCTU
uHpopmarun AGOHEHTA.

5.2.5. IlpennpuHuUMaTh COOTBETCTBYIOIIME OPraHU3AIMOHHBIE M TEXHUYECKHUE JECHCTBHS,
HampaBJIeHHbIE Ha  oO0ecreueHue 3almuThl  HWH(GOPMALMOHHBIX  PECYpCOB, HEAOMYIIECHUE
pacnpocTpaHeHus HH(OpManuu, coaep)Kamlel MpU3bIBBI K HACHIBCTBEHHOMY HM3MEHEHHIO
KOHCTUTYITMOHHOTO CTpOsi, TMpOIMAaraHay BOWHBI, HACWIMS U TOpHOTpaguu, paBKUTAHHE
pEIUTMO3HON M HAlMOHAJIBHOM PO3HH, VYIIEMICHHME YE€CTH M JOCTOMHCTBA YEJOBEKa W JIPYrou
UH(OpMaLIUH, 3aMPEIIEHHON K pacpOCTPaHEHUIO AEHCTBYIOIIUM 3aKOHOATEIbCTBOM.

5.3. AGOHEHT 00s3aH:

5.3.1. Jlo nayasa mnosb3oBaHus Yciyramu Oneparopa BHUMATEIbHO O3HAKOMMTBCS C
YCIOBUSIMU HAacToslIero jorosopa, llpaBunmamu B otTaene mnpojax (otnene mo pabore c
Abonentamun) Oneparopa 1100 Ha caiite Oneparopa 1o agpecy www.maglan.ru

5.3.2. C MOMEHTa PEruCTpalii B CETH OCYIIECTBIISTH O3HAKOMJICHHE CO BCEMH M3MEHEHUSIMU
U JIOTIOJIHEHUSIMH K HACTOSIIEMY JOTOBOpPY, H3MEHEHUSMHU Tapu(oB Ha OQHIMATBHOM caiiTe
Omneparopa 1o aapecy www.maglan.ru, B JInaaHoM kaObuHeTe, BHIOIHITh TPEOOBAHMS, U3JI0KCHHBIE B
HACTOSILIEM JI0TOBOPE.

5.3.3. CaMocCTOATENIbHO, 3a CBOM CYET, OOCCIEYHTh HACTPOUKY CEPTUPHUIIMPOBAHHOTO
YCTPOWCTBA M HACTPOUKY MPOTPAMMHOTO 00eCTICUeHHsI A1l COSAMHEHUsI ¢ 000PYIOBaHUEM JIOCTYIIa
Omneparopa. B ciaydae ucnonbp3oBanusi AOGOHEHTCKOTO OOOpYIOBaHMS, MPUOOPETEHHOTO WA B3STOTO B
apenny y Oneparopa HaCTpOIKHU yCTpoiicTBa He TpedyeTcs.

5.3.4. CBOEBpPEMEHHO U B TIOJJHOM OOBEME BBITIONHATH O0S3aTENBCTBA MO OIUIaTe YCIYT B
COOTBETCTBHUHM C YCIOBUSIMHU J10roBopa (pasznen 6).

5.3.5. Cobmonath JEHCTBYIONIEE 3aKOHOAATEIBCTBO O CBSI3M, BKIIIOYAs MpaBWIa OKa3aHUs
COOTBETCTBYIOIUX YCIYI CBs3M, yrBepxkaeHHble llocTranoBnenusmu IlpaBurensctsa PP, HOpMBI
MOJI30BaHUs CeThI0 MIHTEpHET, B TOM 4YHCIIE MOJIb30Barbes Yciayramu Oneparopa UCKIHOYUTEIBHO
JUIS  [eNiel, He 3alpelieHHbIX JEHCTBYIONIUM 3aKOHOAATeNnbcTBOM. [lpum 3TOM u30erarh
BO3HUKHOBEHHUSI KOH(QJIMKTHBIX CUTYaIMil C APYrUMH y4acTHHKaMH ceTu VIHTepHeT, He MpUYUHSATDH
yiiep0, He co31aBaTh MPOOIEMbl U HEYI0OCTBA IPYTUM ydacTHUKaM ceTu MHTepHeT.

CobOmronaTh MpU HMCTIOIB30BAaHUM Y CIYT, OKa3biBaeMbIX OmepaTopoM CBsI3U, HOPMBI, 3a
HapylIeHUe KOTOPBIX IPEAYyCMOTpPEHa OTBETCTBEHHOCTb 3aKOHOJATENbCTBOM  Poccuiickon
®denepanuu, JACHCTBOBaTH B COOTBETCTBMU C 3aKoHOAATeNbCTBOM Poccuiickon denepanym.
PacnpocTpanenue, pa3MmelieHHe U TMPEJOCTABICHHE [OCTYyMa TPETbUM JHUIAM K pe3yJbTaTaM



OXpaHseMOW MHTEJIEKTYaJIbHOM JAESITeNTbHOCTH, TaKXKe KaK pPaclpoCTpaHeHHE, pa3MEUIeHHE U
NpeJOCTaBICHHE JIOCTYNA TPETbUM JIMIIaM K MaTepuaiaM, paclpoCTpaHEHHE KOTOPHIX 3alpelieHo
JNEUCTBYIOIIUM 3aKoHojaTenbcTBoM P®, mocpeactBoM Ycayr Omneparopa CBA3W 3alpelICHO.
Hapymenne HMCKIIOUMTENBHBIX TpaB  IpaBooOiajgatreneil  pe3ylbTaTOB  HMHTEIICKTYaJIbHOM
NESTeNIbHOCTH U PAcIpOCTpaHEHHE  MaTepuasoB, 3alpelleHHbIX K  PaclpOCTPaHEHUIO
3aKkoHOJATeNbCTBOM P®, Bneuer mnpuBneyeHne AOOHEHTa K OTBETCTBEHHOCTH B IOPSIKE,
MPEIYCMOTPEHHOM  JIEUCTBYIOIIUM 3aKkoHOAAaTenbCcTBOM P®. Omepatop CBSI3M HE HECET
OTBETCTBEHHOCTH 3a HEIMpaBOMEpHBIC NEHCTBUS AOOHEHTOB, COBEpIICHHBIC MPH HCIIOJIB30BAHUU
Ycenyr Oneparopa CBSI3U.

5.3.6. He ucnons3oBarh cBou TexHuueckue cpeactBa (Wi-Fi ycrpoiictBa) ans TpaH3uTa
nHdopmaruu, mnocrtymnaronied w3 ceru Omneparopa, apyrum AOoHeHTaM 0e3 ABTOpH3alUd
(uneHTU(UKAIMK TTOJIK30BATENIS), B TOM YHCIIE BPEMEHHO MpokuBarommM. [lon ucmonb3oBaHHEM
Wi-Fi ycTpoiicTB moHumaercsi Takas Hactpoiika Wi-Fi ycTpoiicTBa, uepe3 koTopoe makeTsl IP,
chopMHpOBaHHBIE B BBIYHCIUTENbHONW ceTn Omneparopa, TEXHUYECKH MOTYT HCIOJIb30BATHCA
OJTHOBPEMEHHO OJHHUM M Ooyiee aOOHEHTCKUMH ycTpoiicTBamu. [1on aOOHEHTCKUMH yCTpOCTBaMHU
NOHUMAIOTCI CMapT(OHBI, KOMIBIOTEPBI, HOYTOYKH, TEJIEBH30pHI, IUIAHLIETHI, Wi-fi poyrepsl u
JIpyrue yCTPOMCTBA, KOTOphIE MOAKIIoUeHbI K cetu Omneparopa yepe3 Wi-Fi ycrpoiictBa AGOHEHTa,
B TOM YHCIE€ C HCIOJb30BaHMEM HampasieHHbIX Wi-Fi antenH. HecoOmionenue AOoHEHTOM
HACTOSIIIETO IYHKTa, a Takke B ciydae BbIsBIeHUS OmneparopoM aOOHEHTCKUX YCTPOICTB,
NOAKIIOYEHHBIX K ceT Omeparopa 6e3 ABTopH3auuu (MACHTU(GUKAIMK TOJIB30BATENs), SIBISCTCS
OCHOBaHHEM Il IPHOCTAHOBKU OKa3aHUs yCIyr CBs3U 1o JloroBopy, 1160 oTkitoueHusi AOOHEHTa.

5.3.7. He moaxmoyath K aOOHEHTCKOM JMHUM O00OpYJOBAaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJEHHBIM TpeOOBaHMSAM, B TOM YHCI€ HE HCIOJIb30BaTh HECEpTU(ULMPOBAHHOE
000pyI0BaHNUE, HE MCIIOJIb30BaTh HEJHMIIEH3UPOBAHHOE MMPOTrPAMMHOE 00ECTICUeHHUE.

5.3.8. Coobmare OrmepaTopy CBSI3M B CPOK, HE TpeBbImaromuii 30 qHed, 0 MpeKpaleHun
CBOETO MpaBa BJaJICHHUs WU MOJIb30BAHUS TOMEIIEHUEM, B KOTOPOM YCTAHOBJICHO 00OpYOBaHUE, a
TaKke 00 U3MEHEHUU COOTBETCTBEHHO (haMHUJIMK (MMEHHU, OTYECTBA), MACTIOPTHBIX JAHHBIX U aJipece
peructpanuy / pakTHUECKOTo ajgpeca / aapeca MOAKIIOUEHHS, aapeca AIEKTPOHHON MOUYThL; HOMepa
KOHTaKTHOTO TesnedoHa.

5.3.9. Conepxarb B HCIOPABHOM COCTOSSHHUM aOOHEHTCKYIO JMHHMIO M O0OpYAOBaHHE,
HaxoJs1ieecs B noMmeneHuu AGOHEeHTa;- coOII0AaTh MpaBuiIa SKCITyaTalluid 000pyI0BaHHUS.

53.10. B cuyuae wucnonbp3oBaHus ~— obopymoBanus ~— Omnepatopa  oOecredyuThb
OecnpensaTCTBEHHBIH JOCTYN TEXHHUYECKUX crenuanuctoB OmnepaTtopa B IMOMEIICHUS, T
ycTaHOBJIEHO obOopynoBanue Omnepatopa. B ciyyae HE0oOXOAMMOCTH JOCTyNa TEXHUYECKUX
cnenuanucrtoB OmepaTopa B yKa3aHHble IOMEILIEHUS, I MPOBEACHUS pPabOT CBSI3aHHBIX C
yCTpaHEHUEM aBapUHHOM CUTyalluH, IIpHU YCIoBUH, 4To Oneparop onoBecTUT AOOHEHTa HE MEHEe
yeM 3a | Jac, B OCTaJIbHBIX CiIydasix - 3a 24 4aca, 10 MOMEHTA MOJIYyYEHHS JOCTyTa.

5.3.11. He ucnons3oBatb o0opynoBanue Oneparopa st KaKuX-T100 He3aKOHHBIX LIeJIel, He
UCIIONIb30BaTh oOopynoBaHue Ormeparopa caMOCTOSTENbHO, HE MPOU3BOAUTH KaKOro-indo
TEXHUYECKOTO OOCITY)KHBaHUs, PEMOHTA WM MHOTO BO3ACHCTBUS Ha oOopynoBanue Omneparopa 6e3
corniacoBanus ¢ OnepaTopom, BKJIOUas OTKJIIOUeHHEe 00opynoBanust Oneparopa OT AIEKTPOCETH.

5.3.12. Orpanu4uTh AOCTYI MOCTOPOHHUX JHIl K O60opynoBanuio Oneparopa.

5.3.13. IIpenoctraButh OrmepaTopy BCIO TEXHUYECKYIO HHGPOPMAIMIO, KOTOpas MOXKET
noTpeOOoBaThCS Ml OKa3aHUsl YCIyT MO HACTOSIIEMY A0roBopy. I[Ipy BO3HUKHOBEHUHU aBapUITHBIX
CUTyallui, TIepepbIBOB CBSA3M WIM YXYALICHUH KAauecTBA IMPEAOCTABISIEMBIX YCIyr oOpaTUThCA B
cnyx0y mognepxxkku Omepatopa mo tenedonam: +7 (4132) 200-200 wiu 1o AJIEKTPOHHON MOYTE
support@maglan.ru, admin@maglan.ru mns npuHsaTas OmepaTopoM HaUICKANUX OIEPATHBHBIX
Mep MO YCTPaHEHUIO HEUCIIPABHOCTEH U MOCPKaHUIO COOTBETCTBYIOLIETO KAUYECTBA YCIYT.

5.3.14. AGoneHT uMmeeT mpaBo oOpatuThess kK Omeparopy cBsi3u ¢ TpeOOBaHWMEM BO3BpaTa
CPEICTB, BHECEHHBIX MMM B KAaueCTBE aBaHCOBOrO IUIaTeka mpu 3ToM OmepaTop CBs3U 00s3aH
BEpHYTh AOGOHEHTY HEHCIOJIb30BAaHHBIA OCTATOK CPEACTB B TEUEHHE NECATH IAHEH C JaThl MOJauu
MUCHBMEHHOTO OOpaIeHNSI.

5.3.15. He nepenaBath Mojay4eHHbIE B COOTBETCTBUU C JAHHBIM JlOrOBOPOM KaHAJIbI CBSI3U B
cybapenny TpeTbuM JunaM (pu3ndeckuM u ropuaudeckuMm). He mpenocrasiare ¥Ycenyru OnepaTopa
CBSI3M TPETHHUM JIUIaM, 0e3 IpeIBapUTEIbHOTO MUCHbMEHHOT0 coryacus Oneparopa cBA3H.



5.3.16. ObecnieunBaTh KOHGUICHIINATLHOCTh JIOTUHA U TIapoJisi AOOHEHTa W HE pasriaiiaTh
TPETHUM JIMIIAM CBOM ayTEeHTHU(UKAIMOHHBIE NaHHBIe. OTiepaTop CBSA3M HE HECET OTBETCTBEHHOCTH
3a UCMOJIb30BaHUE JAHHON HHPOPMAIMH TPETHUMHU JTUL[AMU;

5.3.17. He ucnomnp3oBath UACHTU(UKAIIMOHHBIC TaHHBIE (MMEHa, aapeca, HoMepa Tesne(oHOoB
U T.I.) TPEThUX JIML, KPOME CIy4yaeB, KOTJa 3THU JUIa NPSAMO, SIBHBIM 00pazoM, YMOJIHOMOYMIH
AOOHEHTa Ha TaKOe UCTIOJIb30BaHUE.

5.3.18. He pacnpocTpaHsaTe WACHTH(PUKANMOHHBIE JaHHbIE (JIOTHH W/WJIA TApOJIb) TPEThUX
7ML, Toyb3ylomuxcst yeayramu Ormeparopa CBsA3M B OOLIENOCTYNHBIX pecypcax cetu ((hopymsl,
JOCKM OOBSABICHMM, 4YaT M T.I.), @ TaKXKe€ HCIOJIb30BaTh ATH JAHHBIE JUIS JIOCTyHNa B CETh.
Hapymenne pmanHoro myHkta JloroBopa sBisercs Oe3ycioBHbIM mpaBoM Omepartopa s
pPacTOp)KEHHs HACTOSILIEr0 JOTOBOpa B OJHOCTOPOHHEM NOpsake 0e3 BO3MEUIeHMs] KaKHUX-JIHOo
yOBITKOB AOOHEHTY.

5.3.19. He -coBepmare [A€UCTBHS, HapyIIAlOIMUEe TOJIb30BaHUE YCIyraMu APYrux
MOJIb30BATENIEN CETH.

5.3.20. Hcnonb3oBaTh YCIyrd B IEJSIX YAOBICTBOPEHHUS JIMYHBIX IMOTPEOHOCTEH IS
JUYHBIX, CEMEHHBIX, JIOMAIIHUX, WHBIX HYXI, HE CBS3aHHBIX C  OCYIICCTBICHUEM
peIPUHUMATEIbCKOM 1eATeNbHOCTH, U JIEHCTBOBATh HCKIIIOYUTENIBHO B CBOUX UHTEpECAX.

5.4 AOGoHEHT BIpase:

5.4.1 Ilonb3oBarbesa Yemyramu Omnepatopa B J1000€ BpeMs CYTOK, 3a UCKITIOUEHHEM CIIyJaesB,
MPEAYCMOTPEHHBIX TYHKTOM 5.1.2. moroBopa.

5.4.2 VI3amenuTs TapudHbIi iad Yenyry, nogaB Oneparopy COOTBETCTBYIONIEE TUCbMEHHOE
3asBJICHUE B TOUKE MpOoJax U obcmyxkuBaHus Ab6oHeHTOB Omepartopa wiu nocpeactsoMm JIMuHOTo
kabuHeTa pay.maglan.ru, 1u060 TOCPEACTBOM O(UIIMAIBHOTO CcaiTa omeparopa IO ajipecy
www.maglan.ru.

5.4.3 OOparutbcs k Omeparopy 3a TEXHUUYECKOW MOIACPKKON (MOydeHHUEM KpPaTKUX
KOHCYJIBTAIlM{ IO BOIIPOCAM IOJIb30BaHMS YCIYroi) B MOPSIKE, MPETyCMOTPEHHOM MyHKTOM 5.1.2.
HACTOSIIETO JI0TOBOPA.

5.4.4 CpouMu cujamMu 0OECIEUYUTh COOCTBEHHYIO 0€30MMacHOCTh paboThl B ceTu MHTEpHET
UCKJIIOUYUTENIFHO TIOCPEJCTBOM YCTAaHOBKM Ha CBOM KOMITBIOTEP JIMIEH3MOHHBIX MPOTPaMMHBIX
MIPOJYKTOB, MMPU3BAHHBIX 00€CTIEUNBATh TAKYyIO0 0€30MacHOCTb.

5.4.5. O6paruthcs k OnepaTopy cBsi3u ¢ TpeOOBaHUEM BO3BpaTa CPEJCTB, BHECCHHBIX MU B
KayecTBe aBaHCOBOIO IUiaTexka Mpu 3ToM Omeparop cBsi3u 00s13aH  BEepHYTh AOOHEHTY
HEHCIIOJIb30BAaHHBI OCTAaTOK CPEJICTB B TEUYEHUE JECATH AHEW C JaThl MOJAAaYM MUCHMEHHOTO
oOparreHus.

5.5. CoBmecTtHbIe 00s3aTenbcTBa CTOPOH:

5.5.1. Hcnonp3oBaTh CEpTUGUIMPOBAHHOE OOOPYAOBAaHHE CBSI3U U JIMIICH3MPOBAHHOE
porpaMmMHOe o0ecreueHue.

5.5.2. BomonsaTs TpeGoBanus, npeabsaBisieMble k Oneparopam U AOOHEHTaM YCIIYT CBSI3U B
Poccuiickoit denepaiuu, B 4acTu:

NPEJOCTaBICHUs] CeTe W CPEACTB CBSI3UM JUISL HMCIOJb30BAHUS  YIOJTHOMOYCHHBIMH
MPEJICTABUTENIIMA TOCYapCTBEHHBIX OpraHoB (MpU MPEIbSBICHUHM HMHU COOTBETCTBYIOLIUX
JIOKYMEHTOB) BO BpeMsl UpE3BbIYAMHBIX CUTYallUi IPUPOJAHOTO U TEXHOTCHHOTO XapaKTepa;

MPEA0CTaBIICHNUS a0COTIOTHOTO MPUOPUTETA BCEM COOOIICHHSIM, KacalOIMMC O€30TTaCHOCTH
YeJI0BEUYCCKOM KU3HHU;

COONIOACHNUS TpaB YIOJTHOMOUYEHHBIX TOCYJAapPCTBEHHBIX OPraHoB Ha MPUOPUTETHOE
UCIIOJIb30BaHUE, MPUOCTAHOBICHHE WJIM OTpaHHMYEHHE MCIOJIb30BAHUS CETEH M CPEACTB CBSI3U BO
BpeMsl Upe3BbIYaHbBIX CUTYallMi TPUPOJIHOTO U TEXHOTEHHOTO XapaKTepa;

5.5.3. Cobmonate AelcTBYyIOlIEe 3aKoHOAAaTelnbcTBO Poccuiickoit depepanuu B obinactu
CBs3M, B TOM umcie: [IpaBuia oxazaHus yciayr CBsi3U IO Nepenadye JaHHBIX, YTBEP)KIECHHBIE
[Mocranosnennem IlpaBurensctBa P® ot 31 gexabpst 2021 1. Ne2606; IlpaBuna oxazaHHs
TeJIEMaTHYECKUX YCIIYT CBsI3H, yTBepxkAeHHBIC [locTranoBnenuem [IpaButensctBa PO ot 31 nexabps
2021 r. Ne 2607.

6. CTOMMOCTB YCJIYI'Y U MOPSIIOK PAcyeToB



6.1. Croumocts Yciyru ompenensieTcsi BbIOpaHHBIM AOOHEHTOM TapU(pHBIM IUJIAaHOM B
COOTBETCTBHMHU ¢ Tapudamu Oneparopa, 1eHCTBYIOIIMMH HA MOMEHT €€ OKa3aHusl.

6.2. AGOHEHT BHIpaBe M3MEHHUTH TapU(DHBIA MIaH YCIYyru B MOPSAIKE, MPETYCMOTPEHHOM
MyHKTOM 5.4.2. noroBopa. B cBsi3nm ¢ HEOOXOAMMOCTBIO MPOBEPKU TEXHHUYECKOW BO3MOXKHOCTH W
KOH(UTYpUpOBaHHUS a0OHEHTCKOTO KOMIUIEKTA 3a M3MEHEHHE Tapu(HOro IUIaHa B3UMAeTcs Iuiara
COIVIaCHO JEMCTBYIOIIMM Ha MOMEHT U3MEHEHUs Tapudam.

6.3. CmeHa Tapu(HOTO IUIaHa IPOU3BOAUTCS C JIFOOOT0 YHCiIa Mecsala (HO He yallle OJHOro
pasza B MecsIl), B TCUEHHE MATH pabouuX AHEH ¢ MOMEHTA Mojauu AGOHEHTOM 3asiBICHHUS B TOUKAX
npojax u obcmyxkuBanusi AboneHnto Oneparopa wiu nocpeacTsom JinaHoro kabuHera.

6.4 ®opma pacuera 3a IPEAOCTABICHHYIO Y CIYTry: HAIWYHbIN/Oe3HATMYHBIN IJIaTeX.

6.5 AOOHEHTCKas IIJaTa HAYUCIIICTCI €KEMECSIYHO, HAauMHasg ¢ MOMCHTA ITOJKJIIOUCHUS
VYenyru. Ilnara 3a Tpaguk HaduciseTcss B COOTBETCTBUM C BBIOpAaHHBIM AOOHEHTOM TapH(HBIM
IUTAHOM M C y4eToM notpebienHoro tpaduka. Ilpu Beidope AGOHEHTOM G€3TMMUTHOTO Tapu(HOTO
I1aHa 00beM NOTPeOIEHHOro TpapuKa HE YUUTHIBAETCSI.

6.6. Omneparop mnpenocraBisieT AGOHEHTaM - FOPUIMYECKUM JIMLAM U HUHIUBHYaJIbHBIM
npeanpuHuMarensM cueta, aktbl, YII/I. Cpok mpenocTaBieHHs yYKa3aHHBIX B HACTOSIIEM ITYHKTE
Odeptel mokymentoB - o 10 umcia mecsia, cieayromero 3a pacueTHbIM. Cpok OIutaThl
BBICTABJICHHBIX CUETOB - 710 20 yucia MecALa, caelylomero 3a pacueTHbIM.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. 3a HeWcNOTHEHNE WM HEHAJIeKAIIee NCIIOTHEHNUE CBOMX 00s13aTeNbCeTB 110 J[oroBOpy
Oneparop u Ilonb3oBarenb HECYT OTBETCTBEHHOCTh B COOTBETCTBHMM C JEMCTBYIOILIHUM
3akoHojarenscTBOM Poccuiickoit denepanuu (B Tom uuncie [IpaBunamu) u JloroBopom.

7.2. B cinydae mpOCpoOYKH IjIaTeka Jubo uHoro HapymeHus [lons3oBarenem TpeGoOBaHUH,
YCTaHOBJIEHHBIX 3akoHOM P® «O cBsasu», IlpaBunamu wnmm JloroBopoMm, Omneparop BIpaBe
MHUIMUPOBATh IPUOCTAHOBIIEHUE B OJHOCTOPOHHEM HOPSIKE MPEIOCTABICHUS AOCTyNa K Yciyram
CBS3M Ha CPOK [0 MOJIHOTO MoramieHus 3anoinkeHHocTu [lonb3oBarteneM 100, COOTBETCTBEHHO,
yCTpaHEHUs UHBIX AonyleHHbIX [lonb3oBarenem HapylIeHNN.

7.3. 3a HapyIlIieHHe CpoKa OmIaThl yciyr, AGOHEHT yrutaunBaeT OmepaTtopy HEYCTOWKY B
pasmepe 1 (0AHOTO) MpOLIEHTa OT HEOIJIAYeHHOM CyMMBI 3a KaX/Iblii IeHb IPOCPOUKHU, HO HE Ooee
CYMMbI, mojyiexamieid orutare. [lookeHHs HACTOSIIEro NMyHKTa BCTYyNalOT B CWIY C MOMEHTa
npenbsiieHuss OnepatopoM AOOHEHTY MUCBMEHHOTO TPeOOBaHHUS O HAUYMCICHUHM W yIUIaTe IEHHU.
VYkazanHoe TpeboBanue OnepaTop BIpaBe MPEIbsIBUTH 32 BECh MEPHOJ] IPOCPOUKH IIIATEXKA.

7.4. AGOHEHT CaMOCTOSITETLHO OTBEYAET 3a COXPAHHOCTh JAHHBIX, YKa3aHHBIX B bianke
3aKa3a, U Bpel, NPUYMHEHHBIM (JINYHO, a TAaK)K€ MHBIM JIMLIOM C YCTPOMICTBA, MOJAKJIIOUYEHHOTO
AOGOHEHTOM WM C MCTIONB30BaHUEM ero M ieHTH()UKaMOHHBIX TaHHBIX B CETH, HEOOXOIMMBIX IS
IpelocTaBiieHusl Y cayr) nocpeactsom Yciyr Onepatopa CBS3U Ipa)aaHaM, IOPUIUUECKUM JIUIAM,
rocynapctBy. OTBETCTBEHHOCTb 3a BCE JEHCTBUS B CETH, IIPOU3BEICHHBIE 110/l UMEHEM U C N1ApPOJIEM
AOoOHEHTa, UM caMMM WIM JPYTMMH JIMLAMU mocpenctBoM Yciayr OmnepaTopa CBS3H, MOJHOCTbIO
neXUT Ha AGOHEHTE.

7.5. B cnydae napymenusi OnepaTopoM CpPOKOB oOkazaHus yciyr, Omeparop yrjiadyuBaeT
AOOHEHTY HEYCTOWKY B pa3zMmepe 3 (TpH) MPOIEHTa 3a KK/l JI€Hh OT CyMMBbI HEOKAa3aHHBIX WITH
HE CBOEBPEMEHHO OKa3aHHBIX YCIYT, HO He 00Jiee CyMMBI YCIIyT, KOTOpBIE JOJKHBI ObITh OKA3aHbI.

7.6. Onepatop HE HECET OTBETCTBEHHOCTH 32 YCTAHOBKY, SKCIUIyaTAllUIO MJIM TEXHUYECKOE
o0cCiTyKMBaHHE KaHAJIOB CBS3H, 000PYIOBaHUS WU IPOrPaMMHOTO oOecreueHus, KOTopble He ObUTH
npenocrasieHbl OnepaTopoM 1o HacTtodueMmy JloroBopy, a Takke 3a mepefadyy WIH IMPUEM
MH(pOpMaLIUY TOCPEACTBOM TaKUX KAaHAJIOB CBS3H.

7.7. Onepatop CBSI3U HECET OTBETCTBEHHOCTH TOJIBKO 3@ IPEJOCTABIEHUE YCIYT AOCTYIA K
cetu MHTepHeT. OTBETCTBEHHOCTH 3a pabOTOCIIOCOOHOCTD MPUHAATIEKAIETO0 AOOHEHTY yCTpoicTBa
(koMImbIOTEPA, POyTEpa U Mp.), a TAKXKE YCTAHOBICHHBIX MPOrPaMM, MOJHOCTHIO JISKUT HA CaMOM
Abonente. HepaboTocnocoOHOCTh npuHaAekaImero AGOHEHTY YCTPOWCTBA HE MOMKET SIBIISTHCS
OCHOBaHHUEM JIJIsl OTCPOUKH IUIaTexeil, 0003HaueHHBIX B HacToseM JloroBope.

7.8. B Tex ciydasx, Korja nepepbiB CBsI3U MPOUCXOAUT o BUHE OmnepaTopa (B AajbHEHIIEM
nepepsiB), Oniepatop Ha OCHOBAaHWU MH(GOPMAIIMH O TIEPEPhIBAX 3a MPOIICAIINNA MECSAIl YMEHBIIIAET
IJIaTy B BBICTABISIEMOM CYET€ Ha CYMMYy, PaBHYIO IUIaTe 3a MepHoJ mepepbiBoB. llpu sTom
YUUTBHIBAIOTCS TOJBKO TE IEPEPBIBBI, JJIUTEIBHOCTh KOTOPBIX IPEBBIMIAET JOMYCTUMOE BpeMs
YKa3aHHOTO B HacrosimieMm JloroBope W MNpMWIOKEHHSIX K HeMy K JaHHOM yciyre. IlmanoBo-
npodunakTuyeckue padoThl B IEPUO IepepbiBa HE BKIIOYAIOTCSI.

He cuuraercs [lepepblBOM nepepbIBbI CBSI3U, CBI3aHHBIC C:



- OTKa30M 00opyaoBaHusI AOGOHEHTA;

- IPOBEACHUEM PEMOHTHO-TIPOPUIAKTHUECKUX PaOOT;

- BAHJQJIbHBIMU ACUCTBUAMHU TPETBUX JIALL;

- - OOpBIBaMU COCTMHUTENBHBIX JMHUN He npuHamnexamux OINEPATOPY;

- 00CTOATENBCTBAMH HEIIPEOI0JINMON CHUIIBI;

- MpEKpaIleHUueM I0a4YH 3JIEKTPOIHEPTHH Ha 00OpyJOBaHUE, 0OecreunBalioiiee CBA3b 10
obopynoBaHusi AOOHEHTa 110 IPUYMHAM, He 3aBHcAIUM oT Oneparopa.

7.9. CTOpPOHBI HE HECYT OTBETCTBEHHOCTD JIPYI MEPE APYTOM 3a YIYLIEHHYIO BBITOAY WIN
KaKMe-IMOO WHbIE KOCBEHHbIE YOBITKHM, a TaKKe OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE O00s3aTeNbCTB MO  HacrosmeMmy JloroBopy, BBI3BaHHOE OOCTOSITENLCTBAMH
HEMPEO0JTUMOM CHUJIBI.

7.10. Bo BCEX OCTaNBHBIX Clyd4asX, YTO HE MIPEAYyCMOTPEHO IOTOBOPOM, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM ¢ IIpaBmiamMm oOka3aHusA yCIyT CBA3M IO Iepeladye JaHHbBIX,
yTBepKIeHHbIMH nocTanoBneHreM [IpaBurensctBa PO ot 31 nexadps 2021 r. Ne 2606, [IpaBunamu
OKa3aHUs TEIEMATHYECKUX YCIyT CBSI3U, YTBepkAeHHbIMU [locTanoBiennem [IpaBurenscrBa PO ot
31 nmexabpst 2021 r. Ne 2607, 3akoHaMH M JIPYTMMH HOPMATHUBHBIMU aKTaMH, PEryIUPYIOLUIMMHU
OTHOILLIECHHS CTOPOH, C COOJIIOJCHHEM COOTBETCTBYIOLIETO IPETEH3MOHHOro mnopsaka. IIperenzun
paccmatpuBatorcsi OIIEPATOPOM cBsizu B cpok He Oonmee 60 mHel ¢ JaTbl perucTpanuu
IIPETECH3HH.

7.11. 3axmouenueM JloroBopa AOOHEHT MOATBEPXKIACT COIJIaCHEe COOCTBEHHHUKA
nomenieansa Ha ucnons3oBanne 'K «MAI'JIAH»: OOO «MAI'TEJI» OO0 «MarJIAH», OOO
«MAT'JIAH TB» o60mero wumymecTBa COOCTBEHHHKOB MHOTOKBAPTUPHOIO JIOMa IyTeM
pasmelieHust obopyaoBaHuss OmnepaTopa CBsi3M B HeM (B 3[aHHUH, CTPOEHUH, COOPYKEHMH,
MHOT'OKBAPTHUPHOM JIOME, B KOTOPOM PacIOJIOKEHO TOMEIIECHHUE).

8. Pazpemienue cnopon

8.1. B ciayyae BO3HHMKHOBEHHUs CIIOPOB M pa3Homiacui mo JloroBopy, OHM mOJIeXkKar
YPETYAUPOBAHUIO B IOPSJIKE, MPEIYCMOTPEHHOM HACTOSIIMM pPa3feloM M JIEUCTBYIOIIMM
3aKOHOJATEIbCTBOM.

B cnyuae Bo3HHMKHOBeHHs Mexay CTOpoHamMu CIOPOB, CBSI3aHHBIX C HMCIOJIHEHHEM
HacTosAero J[oropopa UM TOJIKOBAaHUEM COAEPIKAIIMXCS B HEM IOJIOKEHUI U TEpMUHOB, CTOPOHBI
MPUHUMAIOT BCE MEPBI, YTOOBI pa3pelIuTh JaHHbBIE CIIOPHI IyTEM IIEPETOBOPOB.

Cropsl, 1o koTtopbiIM CTOpPOHBI HE MOIYT JOCTHYb B3aMMHOH JOTOBOPEHHOCTH,
MepealoTCs Ha HX pa3pelieHue B COOTBETCTBYIONMIMN CyA OOIIEH IOPUCIUKIINU (MUPOBOM,
TOPOCKOM), ¢ COOJIOZICHUEM MPETEH3MOHHOTO TOPSIIIKA.

8.2. [Ipn HeWcmoaHEHWW WM HEHaJyIeKameM HucroiaHeHuu OrmepaTopoM 00s13aTeNbCTB
no okaszaHuio Yciyr cBsszu, [lomp3oBarenb, 70 oOpameHus B cyl, npeabssiser Omeparopy
npeten3uro. [Iperensun Ilonp30Barens NpeabABISIOTCS U paCCMaTPUBAIOTCS B MOPSIIKE U B CPOKH,
OINpEZIC/ICHHbIE 3aKOHOAATEAbCTBOM O CBsA3U. [lpum oTkioHeHun npereH3uu llonb3oBarens
MOJTHOCThIO WJIM YacTUYHO, JIMOO HEIMOJIyueHUH OTBEeTa Ha mpeabsBieHHyo [lonb3oBarenaem
IIPETEH3UI0 B YCTAHOBJICHHBIE I €€ pacCMOTPEHUs 3aKoHOAATenbCcTBOM PD cpokwu, Ilomb3oBarens
MMEeT IMpaBO NPEAbSIBUTh HCK B CyI B COOTBETCTBUM C MPABWIAMH O TOJCYIHOCTH,
ycTaHoBJeHHbIEe 3akoHOM P® «O 3amute mpas notpedburenein» ot 07.02.1992 (Ne 2300-1).

8.3. B cinyuae Heucnonmuenus obs3arenbets [lonp3oBareneM mo omiate YCiayr MOIHOCTHIO
WK YacTu4HO, Oneparop BIpaBe NPeAbIBUTh UCK B cyd K [losb3oBarento o MeCTy HaXOKIACHUS
Omneparopa.

9. ®opc-Maxkop U 0CBOOOK/ACHNE OT OTBETCTBEHHOCTH

9.1. CropoHBI OCBOOOKHAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONIHEHUE WU
HEeHaJIeXxalllee MCIOIHEHHE CBOMX 0053aTelbCTB MO HacTosmieMy J(oroBopy, eciiv JAOKaXyT, YTO
HaJJIeKalllee MCIOJHEHUE OKa3ajJoCh HEBO3MOXHBIM BCIIEICTBHE HEMPEOAOIMMOMN CHIIBI, TO €CTh
Ype3BhIYANHBIX, HEMPEABUACHHBIX U HETPEIOTBPATUMBIX MPH JAHHBIX YCIOBHUSX OOCTOSATENIBCTB U
€CIIM 3TH OOCTOSTENIbCTBA HETOCPEICTBEHHO TMOBIMUIA HAa HCIOJNHEHHE aoroBopa. llpu sTom
HaJU4YMie HEOMpPEIEICHHON CUJIbl MpOJJieBaeT CpPOK BbIMOJHEHUS CTOpoHaAMU 0053aTe€IbCTB 10
JloroBopy nponopuHOHANIBHO CPOKY €€ NEeUCTBUs. B ciydae, eciii 1eiCcTBHE HENMPEONOIUMON CUIIbI



npoytuTcst Oomee miectd MecsneB, CTOpOHBI 00s3aHBI, MO NPEIOKEHUIO oaHOM 13 CTOpOH,
COTIacOBaTh JANLHEHIIINE YCIOBUS ACHCTBUS W/ WU BO3MOXHOCTh pacTopkeHus Jlorosopa.

9.2. Ecnmm HecoOmoneHne CpoKa WCTOMHEHUS YCIyr CBs3u ObUIO  0OYCIIOBJICHO
00CTOSATETHCTBAMH HETPEOAOTNUMON cuiibl, CTOPOHBI, 1O COTJIACOBAHUIO MEXKIY COOOM, OO0sI3aHBI
ONPENEIUTh HOBBIM CPOK UCTIOJIHEHUS YCIIYT CBA3H.

9.3. CropoHa, moamnaBmias MoJ JeHCTBHE OOCTOSTEIHCTB HEMPEOJOIMMON CHIIBI U He
UMeIolasi BO3MOXKHOCTH, B CHJIy JAHHBIX OOCTOSITEILCTB, BBIMOJIHHUTH CBOM 00s3aTENIbCTBA IO
HacTosawmemMy JloroBopy, B TeueHue 15 (mATHaauatv) AHeW wusBemaer napyrytro CTopoHy o
HACTYIUJICHUH 00CTOSTENbCTB, MPEMSATCTBYIOIINX UCIIOJHEHHUIO JJOTOBOPHBIX 0053aTEIbCTB.

9.4. TlonTBepkIeHUEM HAIWYUS € TPOJODKUTEIBHOCTH JCUCTBHS OOCTOSTEIHCTB
HEMPeOoAO0INMON CUIIBI CITY>KUT CepTU(UKAT, BBIAAHHBIN rOCYAapCTBEHHBIMU OpraHaMHu.

9.5. Omepatop cBsI3u HE HECET OTBETCTBEHHOCTH Tiepen AOOHEHTOM 3a Jr00oH yrepo,
MMOHECEHHBIN AOOHEHTOM M3-32 YTEPH CBOMX JTaHHBIX.

9.6. OnepaTop CBsI3U HE HECET OTBETCTBEHHOCTH 1O JloroBopy:

9.6.1. 3a Bpen, npuunHEeHHBIN AOOHEHTOM (JIMYHO, a TaK)K€ MHBIM JIMIIOM C YCTPOWCTBA,
MOJIKJIFOYEHHOTO AOGOHEHTOM WJIM C HCIOJh30BaHHEM ero MaeHTH(UKAIMOHHBIX JTaHHBIX B CETH,
HEOOXOUMBIX JUIsl TpeqoCTaBiIeHHsl Yciyr) nocpeactBoM Ycimyr OmepaTopa CBSI3M TpaxkIaHaM,
IOPUANYECKUM JIUIaM, TocynapcTBy. OTBETCTBEHHOCTh 3a BCE JICUCTBHUS B CETH, NMPOU3BEICHHBIC
MoJ MMEHEM U ¢ maposieM AOOHEHTa, UM CaMUM WIH JPYTUMH JIMLAMH MOCPEACTBOM Y CIyr
Omnepatopa CBsI3H, MOJHOCTBIO JEKUT Ha AOOHEHTE

9.6.2. 3a Ka4eCTBO YCIYT APYTUX OpPraHU3aIMi, K KOTOPHIM AOOHEHT MOJIYYHI TOCTYII
nocpeacTsoM Yciyr Oneparopa CBs3H.

9.6.3. 3a KayecTBO CpEICTB H JIMHUH CBS3W, HCIOJB3YeMbIX AOOHEHTOM,
MPEIOCTABJICHHBIX JPYTUMU OPTaHU3AIUSIMU.

9.6.4. 3a mo0ble ciyyan HCKaXeHUs WHGOPMAIMU M 3aJePKKH B OKa3aHWUU Y CIIYT,
BBI3BAHHBIC TEXHOJOTHUYECKHMMH TpPUYMHAMH OOBEKTHBHOTO XapakTepa (BKIIOYAMOIINE B ce0s
MOBPEXKICHUS U PO(UIAKTHIECKUE paOOThI Ha KaHAJIaX CBS3H)

9.6.5. 3a xaudecTBO, COJEpXaHUE, COOTBETCTBHE 3aKOHOAATENbCTBY P® mHpoOpmanuwy,
MOJTYYEHHOM WM TiepeaHHo AGOHEHTOM TocpeaAcTBOM Y ciyr Oneparopa CBs3H.

9.6.6. 3a yxyauieHue coeIMHeHUH (pa3beMHEHNE, IOMEXHU) WU IPEeKpalleHue J0CTyna K
CeTH, WHBbIC YXYALIEHUS KayecTBa CBSI3U, B CBS3U C HCIOJIb30BaHHEM AOOHEHTOM HEHCIPABHOTO
o0opynoBaHus, a TAK)Ke 000PYIOBaHMS, HE UMEIOIIETro 00s3aTenbHBIX cepTudukatoB ['occTanmapra
P®, a taxke npu ucnoap30BaHUM AOOHEHTOM HEJMIICH3MOHHOTO MPOTPAMMHOI0 O0ECIIeUeHUs,
€CIIM Takas JUIEH3Us MPEeIyCMOTPeHa pa3pabdOTYMKOM COOTBETCTBYIOIIETO TMPOTPAMMHOTO
o0ecrniedeHus1, UCIIOIb3YIOUIerocs ISl 10CTyma K yciayram Oneparopa CBs3H.

9.6.7. 3a yObITKH, TOHECEHHbIE AOOHEHTOM B pe3ysbTaTe MOJIb30BaHUS Y CIyramu, Ju0o
HEBO3MOXKHOCTH MOJIb30BaHUs Y CITyraMu.

9.6.8. 3a BO3MOXHBIC HEKelIaTelIbHbIe 11 AOOHEHTAa IOCICACTBUS, BO3HHKIIINE
BCJIE/ICTBUE MIPEIOCTaBIICHNsI AOOHEHTY TeleQOHHOI KOHCYIbTALlUH.

9.6.9. 3a otcyrcTBue yuera Iuiarexka AOoHeHTa Ha JluileBoM cyere B ciydae HeE
MOCTYIUICHUS JAHHOTO IIaTe)a Ha pacueTHhIN cueT OnepaTopa CBsI3U.

9.6.10. 3a monHbIE WM YACTHYHBIE NEPEPBIBBI B IPEIOCTABIECHUU Y CIIYT, CBSI3aHHBIE C
3aMeHOI 000pYAOBaHUS, IPOrPAaMMHOTO 00eCIeYeHUs WK MPOBEACHUS APYTUX paboT, BEI3BAHHBIX
HE00XO0AUMOCTBIO TOJIEpKaHUs pab0TOCTIOCOOHOCTH TEXHUYECKHX cpeacTB OmnepaTopa CBs3M.

9.6.11. 3a ucnonp3zoBanne AOOHEHTOM HE CEPTHPHUIIMPOBAHHOTO 000PYI0BaHUS, JTUOO C
HApYIICHHMEM TPaBUI TEXHUYECKOW OJKCIUTyaTalluHd, WCIOJNB30BAHUE HEITUIICH3UPOBAHHOTO
porpaMMHOTO obecrieueHus, Hapymenus Ab6onentom 1. 5.3.5. Jlorosopa.

10. ITopsiaoK pacTOpKeHHUs J0r0BOpa
10.1. Hacrosmmii JloroBop MOXeT OBITb pacTOPrHYT B CIy4asx M B TOPAJIKE,
MPEYyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit deaepanuu.
10.2. Jlrobast u3 CTOPOH JOroBOpa MMEET MPaBO JIOCPOYHO PACTOPTHYTH HACTOSIIHMMA
JIOTOBOP, TMCbMEHHO YBEJIOMUB JAPYIYI0O CTOPOHY HE MO37Hee, ueM 3a Tpuauarh (30) KaneHaapHbIX
JTHEW 10 MPEANoIaraéMou 1aTbl paCTOPKEHHUS.



10.3. B cnyyae pacropxkenus Hactosmero JloroBopa CTOpOHBI JOJIKHBI MPOU3BECTU
B3aMMOpacyeTbl 1O BCEM 00s3aTeNbCTBaM, BKJIIOYas BO3Bpar AOOHEHTOM  00OpPYIOBaHMS,
npuHaIexaiiero Oneparopy.

11. Cpok aeiicTBHMSA 10r0OBOpPa
11.1. JloroBop BCTymaeT B CHJIIy CO AHS COBEpIICHUS (U3HMYECKUM JIUIIOM aKIenTa
HacTosel myOnmu4HOi ogepThl, B TOpsAKE, NPEIYCMOTPEHHBIM CTarbed 3, M CUMTAETCs
3aKJIFOYEHHBIM Ha HEOIIPEIIEIICHHBIN CPOK.

12. IIpoyune mMoJI0KEHUS

12.1. Omneparop wu Ilomp3oBarens NpU3HAIOT, YTO HacTosmwui JloroBop sBisieTCs
00s13aTeNIbHBIM 715 UCHIONHEHUs 06enMu CTOpOHAMHU B YacTH BCEX YCIOBUM.

12.2. Bce npaBooTHOmeHus: CTOPOH, BO3HUKAIOLIUE B CBSI3U ¢ OKazaHueM Oneparopom
[Tonp3oBarento  Ycayr CBs3M, MNOpsMO HE yperyJupoBaHHbIe HacTosAmMM JloroBopom,
perynupyrorcs [IpaBuiiamu, a Takke HHBIMY HOPMAaTUBHO-IIPAaBOBBIMU akTaMu PO.

12.3. Tlonp3oBarenb O3HAKOMJIEH M COTJIACEH C XapaKTEPUCTUKAMH IPEACTABISAEMBIX
VYeayr cBs3u, OTHOCUTEIBHO X KaueCTBA, HAJICKHOCTH M OTPAHUYEHUN, & UMEHHO:

12.3.1. dakTtuueckass CKOPOCTb JIOCTyNa MOXET OBITh HIKE 3asABJICHHOH, MOCKOJBKY
OTIPEICIISAETCS TEXHUYECKUMH XapaKTEPUCTUKAMU YCTAaHOBIECHHOTO OKOHEYHOI'O O0OpYyIOBAHWUS
AOGoHeHTa (HOYTOYK, IJIAHIIET, KOMIBIOTED U T.1.).

12.3.2. AOOHEHT yBeIOMJIEH O TOM, YTO Ha KauecTBO cHrHaia obopynoBanusi (Wi-Fi
MapHIpyTH3aTopa) MOTYT BIUATH pa3inuHble (DakTopbl, Takue Kak: apyrue Wi-Fi ycTpoiicTsa,
TOUYKU JIOCTyIa, OECIIpPOBOAHbBIE KaMephbl U Ip., paboTaroliye B paanyce AEHCTBHS 000pYyIOBAHUS
CBS3M M HCTOJB3YIOIMKUE TOT JK€ YacTOTHBIM amama3oH, Bluetooth-yctpoiicTBa, OecripoBoaHbBIC
KJIABUATYPBI M MBIIIH, OOJIBIITUE PACCTOSIHHS MEXKITY YCTPOUCTBAMU, IPETSITCTBUS (CTEHBI, TOTOJKH,
MeOenb, METAITHIECKUE IBEPH U T.J1.), pacrojiokeHHbie Mexay Wi-Fi ycrpoiicTBamu.

12.3.3. Bce dakropsl, nepeunciennbie B m. 12.3.1, 12.3.2 MOTYT YaCTUYHO ¥ 3HAYUTEIHLHO
OTPaXkaTh/TIOTJIOIIATh CUTHAJIBI, YTO MPUBOJUT K YaCTUYHOM MJIM IMOJIHOM MoTepe KayecTBa CUTHaja
CETH, CHUIKEHHMIO CKOPOCTH JJOCTYTIA.

12.4. Tlpu wammuum Mexay OmepatopoM U ATEHTOM areHTCKOrO JO0roBopa Ha cOop
IJIaTeKed 3a YCIyru CBSI3M, HA OCHOBAHUM KOTOPOTro ATEHT MMEET MPaBO OCYIIECTBISATH ACHCTBUSA
no BeIcTaBiaeHHIo [lonb3oBarenio CuUETOB 3a OKa3aHHbIE YCIYTHM CBSI3M, MOJNY4EHHIO OT
Ilonb3oBareneid orularbl 3a OKa3aHHbIE YCIYIrM CBA3M, a TaKkKe JACUCTBUSA 110 BEICHUIO
MPETEH3MOHHO-UCKOBOM paboThl ¢ Ilonb3oBarenem, [lonb3oBarens coramaercs, COOTBETCTBEHHO,
MIPUHUMATh BBICTABIICHHbIE ATEHTOM cYeTa 3a YCIYrd CBSI3M, COBEPILIATh IUIATEKH 3a YCIYI'H CBSI3U
B aJapec ATeHTa U B MOPSAKE, MPEAYCMOTPEHHOM HacTosAUIMM JlOroBOpoM, HaIpaBiiTh B aapec
ArenTta, npeabsiBisieMble OnepaTtopy NpeTeH3UM, BEI3BAHHBIE HEMCIIOJIHEHUEM WJIM HEHAAJIeKAIIM
ucnoyineaneM JloroBopa co ctoponsl Oneparopa.

12.5. B cmydae mpoTHBOpEUUs: OTJEIBbHBIX MOJIOKEHUH HACTOSIIETO JOTOBOpa MyOIudIHON
OdepThl HOpMaM JIEUCTBYIONIETO 3aKOHOAATENbcTBA PD 0 CBs3M (BKIIOYAs, HO HE OTPAaHUYHMBASICH,
@enepanbHbiM  3akoHOM  «O  cBsizu» or 07.07.2003 r. Ne 126-®3, IlpaBunamu OKa3aHUs
COOTBETCTBYIOIIMX YCIYT CBsI3H, yTBEpKIeHHBIX [locranoBnenusmu [IpaBurensctBa PD),
IIPUOPUTET UMEIOT COOTBETCTBYIOILIUE TIOJIOKEHUS AEUCTBYIOLIETO 3aKOHOIATEIbCTBA.

12.6. CTopoHBI 00S3YIOTCS BBINOJHATH YCIOBUS KOH(GUICHIMAIBHOCTH WH(GOpPMAIUH,
Kacalolencs MpeaMeTa HaCcTOSIIEr0 JO0roBOpa, TEXHUYECKOM, KOMMEPYECKOM U HHOWU
uH(bOpMaLIKH, TOJIYYEHHOU APYT O ApYyre, a TaKkKe O MEePCOHANBHBIX JaHHBIX AOOHEHTa B Ipoliecce
BBITTOJIHEHUST 00s13aTeNbCTB 1O JloroBopy, 3a HCKIIOYEHHEM O00s3aTeNbCTB IO HCIOJHEHHIO
0opHUIIUATIEHBIX 3aIPOCOB B COOTBETCTBHH C ICUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

12.7. Aéonemm coznawaemca na o00padomky Onepamopom c6A3U  CEOUX
NEePCOHAIbHBIX OAHHBIX 6 coomeemcmeuu ¢ mpeovosanuamu D3 om 27.07.2006 2. Ne 152-D3 «O
NEpPCOHATbHBIX OAHHBIX), @ UMEHHO: COOp, 3ANUCH, CUCMEMAMU3ayuio, HAKONJ1eHue, XPaAHeHUe,
ymouHnenue  (0OHO61€HUE, uzmMeHeHue), uzeneuenue, ucnonv3zoseanue, nepeoauy
(pacnpocmpanenue, npedocmasienue, 0ocmyn), ode3nuuueanue, 0J0KuUposanue, yoaneHue,
YHUUMOJMCEHUE NEPCOHANBbHBIX OAHHBIX, 6 UedAX UCHOAb308AHUA HPU  CHPABOUHO-
UHPOPMAUUOHHOM OOCAYIHCUGAHUU, UHBIX UEIAX, CEA3AHHLIX C peanuszayueil npas u
ucnoinnenuem ooazamenscme no nacmosauiemy /lozoeopy. llepeuens nepconanpbHbvIx OAHHBIX, HA



oopadomky komopuvix Adonenm evipazun ceoe coznacue: OHQO; oama posricoenusn; ceedenHus o
O00KyMeHme, y00cmosepaouiem JUUHOCMb; adpec I1eKMPOHHOI NOYMbl; HOMEP KOHMAKMHO20
menegona; aopec pecucmpayuu; pakmuueckuil aopec, aopec nookarouenusn ¢ bnanke 3axaza
(unu Yuemmnoit kapmouke avonenma). Coznacue na oopadbomky oeiicmeyem 00 0OCHMUNCEHUA
ueseil u/uiu 6 meueHue 6ceco cpoka oeiicmeus /[ocoeopa, a maxyice 6 meuenue 5 (namu) a1em c
oamul npexkpawjenusn Oeiicmeua /lozoeopa, u npexkpawjaem Oelicmeo8ams npuU OmM3blee
Abonenmom  cocnacua Ha  00padOmMKy  NEPCOHANBHBIX  OAHHBIX  HNYMeEM  noOaqu
CcOOmeemcmeyou|ezo 3a;161eHus.

12.8. B cootBercTBHM ¢ mn <«K». m. 36. IIpaBui okazaHusl yCJIyr CBS3W MO Mepeaaye
JaHHBIX, a Takxke 1. 26.1 [IpaBui Ha oka3zaHus yCIIyT CBSI3M IO NEpeNayu JaHHBIX, 0N «3» M. 35
[IpaBun Ha oka3aHHe TeJIEeMaTHUYECKUX YCIYr CBs3M AOOHEHT 00s3aH B CPOK [0 MSITHAALATH
pabounx nHe# c naTel 3akimroueHus JloroBopa mpenoctaButh OmnepaTopy CBSI3U 3aBEPEHHBIH
AOOHEHTOM CIHCOK JIMIl, WCIOJB3YIONIUX IOJh30BATEIbCKOE (OKOHEUHOE) 000pymoBaHNE
a0OHEHTa - IOPUIMYECKOro JIMNA (MHAUBUIYaTbHOTO MPEANPUHUMATENS), BKIIOYas (HaMUITHUIO,
UM, OTYeCTBO (MpPU HAIMYMUU), MECTO JKUTEIbCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTa,
YIIOCTOBEPSIIOIIET0 JUYHOCTD, C MOCIEIYIOIUM OOHOBJIEHHEM COOTBETCTBYIOLIEH HHPOPMALIUU HE
pexke OJJHOTO pasa B KBapTall.

12.9. U3BenieHus, NpeTeH3MH, 3apockl U Apyrue opuinanbHble MaTepHalibl epeIatoTcs
CropoHaMu Apyr Opyry ciAeAyoIuM o0pa3om:

12.9.1. Ot Omneparopa cBs3n AOOHEHTY — TIOCPEICTBOM MYOJMKALMU TaKoU
nH(opManuu, TOKYMEHTOB/yBeAOMIICHH Ha caiite OmepaTopa cBs3W Wik B JInuHOM KaOWHETE,
€CJIM MHOE HE NMPEAYCMOTPEHO COOTBETCTBYIOLIMM IYHKTOM JloroBopa mnu [lpunoxeHus k Hemy.
Oneparop cuMTaercs MOJTHOCTHIO MCIOJHUBIIMM CBOIO OO0S3aHHOCTH MO HH(GOPMUPOBAHUIO
(yBemomIleHHUIO, U3BEIICHUIO) AOOHEHTa B pamKkax Hacrosmiero JloroBopa odepTsl, B TOM 4HCIE,
HO HE OrpaHMuuBasch HH(poOpMmamnmeil 00 W3MEHEHMM YCIIOBUH J0roBOpa, €ro MpHUOCTaHOBKE,
pacTop>KeHHH, pU pa3MelIeHny HHQopManuu Ha caiite www.maglan.ru u/uim Ju4HoM KaOuHeTe
pay.maglan.ru, u/uiam HampaBlIeHUH YKa3aHHOW WH(OpPMAIMU MOCPEACTBOM aBTOMATH3WPOBAHHON
CHUCTEMbI pacueToB, a AOOHEHT, B CBOIO OYEpEOb, CUUTACTCA MPUHABIIUM YKa3aHHYIO
uH(OpMaLIMIO cpasy Moclie ee HampasieHus/pa3menieHuss Onepatopom.

12.9.2.01 Abonenra Oneparopy CBS3M — B MUCHBMEHHOH (opMe MOCPECTBOM MOJAUU
3asBieHus B opuc Omeparopa mo aapecy: Maramanckas obnactb, . Maranan, yi. Sxyrckas 73/1
cTpoeHue 1, ecnM HHOE HE MPEeAYyCMOTPEHO COOTBETCTBYIOUIMM IyHKTOM JloroBopa wuian
[IpunoxeHust kK HEMY.

12.10. B  cinydae HampaBieHUsT  OpPETEH3WH  W/WIM  HMCKOBBIX  3asBJICHUHI
aBTOMATH3UPOBAHHOE  TOJTBEP)KIEHUE JOCTAaBKM  COOOILIEHUS  CUMTAETCA  HaJJIeXKalluM
yBEJIOMJIEHHEM JpYyroi CTopoHbl. CTOpPOHBI JOTOBOPWIHCH O TOM, YTO OOMEH JOKYyMEHTaMH
MOCPEJICTBOM 3JIEKTPOHHOI MOYTHI OyAET OCYIIECTBIATHCS MO CIASAYIOLUIUM aJpecaM 3JIEKTPOHHOM
noyThel: co cropoHbl Omeparopa - manager@maglan.ru buh@maglan.ru office@maglan.ru
ur@maglan.ru; co cTopoHbl AOOHEHTa - Ha ajpec, yKa3aHHbI AOGOHEHTOM B Ka4eCTBE OCHOBHOTO
azpeca CBOCH 3JIEKTPOHHOMU ITOYTHI.

12.11. AOGOHEHT O3HAKOMJICH W COIJIaC€H C COJIEp)KaHWEeM HacTosIelH odepThl u
00s13yeTcst co0II0AaTh MPEeTyCMOTPEHHBIE B HEH YCIOBHSL.

12.12. AGOHEHT MOCTABJICH B U3BECTHOCTh O TOM, UYTO B pE3yJbTaTe IMIPOU3BOJICTBA PadOT
M0 CBEPJICHUIO TEXHOJIOTUYECKHX OTBEPCTHH MOTYT BO3HHUKHYTh TMOBPEXKICHHUS Pa3IMYHOTO
XapakTepa. 3a yCTpaHEHHE BO3HHMKIIUX TIOBPEKICHUNW W/WIIM NMPUIMHHBIA MaTEepHATBHBIA YIIepO
OmnepaTop CBsI3U HE HECET OTBETCTBEHHOCTH BBUY TOTO, YTO pabOTHI pou3BoAsTcs Oneparopom B
MecCTe, COTrJIacOBaHHOM C AOGOHEHTOM (MPSMO YKa3aHHBIM AGOHEHTOM).

12.13. 30Ha OTBETCTBEHHOCTH OIEpaTopa CBS3U 3a PabOTOCIOCOOHOCTh YCIYTH U JTHHUU
CBSI3U OrpaHUYHMBaeTCs KabemeM cBs3M OT mopta obopymoBanus OO0 «MarJIAH» no mecra BBoga
kabenst B momemieHue AOoHeHTa. Bce MOIKIIOUEHHBIE YCTPOWCTBA, CETEBOE O0OpyIOBaHUE, U
JIOKaJbHas ceTb a0OHEHTa HE BXOJIUT B 30HY OOCITYKUBaHUS CETU OllepaTopa CBA3H.

12.14. Axuentys Hactosurylo odepTy, AOOHEHT MOATBEPXkAAET, YTO JAET COrJIachue Ha
MOJTyYEHHUE CEPBHUCHBIX/PEKIIAMHBIX/MH(POPMAIIMOHHBIX COOOIIEHUH 110 KOHTAaKTHBIM JTaHHBIM
(TeneoHHOMY HOMEpPY W aJpecy 3JIEKTPOHHON MOYTHI), MpeaocTaBieHHbIM OmepaTopy CBS3H B
bianke 3akasa.



12.4 Ucnons3oBanue AOOHEHTOM JIOTHHA W TApOJis MPHU COBEPIICHUH UM JACHCTBUN B
pasnene Jlmunoro kabuuera mpuszHaroTcs OmnepaTopoM aHAIOrOM COOCTBEHHOPYYHOH TMOIIMUCH
AboHeHTa.

13 Anpec u pexkBu3uTbl Oneparopa
000 «MarJIAH»
Op. aapec: 685000, r. Maranan, yn. fkyrckas 73/1 crpoenue 1. IlouroBsiii aapec: 685000, r.
Maranas, yn. Skyrckas 73/1 crpoenue 1
OI'PH 1034900006998 MHH: 4909906720 KIIIT: 490901001
p/c 40702810736000000340 HaumenoBanue Oanka: CeBepo-Boctounoe oraenenue Ne 8645 ITAO
Co6epbank r. Maranas, k/c 30101810300000000607 BUK 044442607
ten.: +7 (4132) 200-200 — MHOTOKaHAJIbHBIH
E-mail (npu oOpamenuu 1o gaHHBIM ajpecam o0si3aTeabHO yKa3bIBaliTe HOMep Barmero morosopa B
TeMe MUChMa, €ClT Bl siBsieTech NeHCTBYIOIIMM MOJIb30BaTeIeM ceTH!):
— maglan@maglan.ru — a1 0OpaleHuii Mo BOmpocaM 001IIIero xapakrepa;
— admin@maglan.ru — a1 BOIPOCOB K aJMHUHUCTPATOPAM CETH OTHOCHUTEIBHO PabOTHI CEPBHUCOB
CEeTH, TIPOTOKOJIOB, TIOYTHI H T.IL.;
— maglan@maglan.ru — Bompockl, Kacaroliecs OIUIaThl M COCTOSHHUS CYeTa, a TakkKe I
3asIBJICHUH O Mepexo/ie Ha APYrod TapudHBIi TUIaH;
- office@maglan.ru — o61Iast 3eKTpOHHAS TTOYTA;
- support (@maglan.ru — o BoIpocam TeXHUYECKOH MOJIEPIKKH.

Ceenenus o nuueHsusx: Jlunensun MuHuCTepcTBa WH(POPMALMOHHBIX TEXHOJOTMH M CBS3U
Poccuiickoit @eneparuu: Ne 166358 — ycinyru cBs3MW MO Nepenayde JaHHBIX, 32 UCKIIOUYEHUEM YCIYT
CBS3W MO IMepefaue MaHHBIX I Leied mnepenadud rojocoBod wuHpopmarmu, Ne 166359 —
TereMaTuyeckue yciayru cBasu, Ne 185548 — ycioyru cBsI3W 1o NMPEAOCTaBICHUIO KAHAJIOB CBsA3U, No
148098 — yciyru cBsi3M 10 nepenave JaHHBIX A7 LeIel nepeaayn rojJocoBoi HH(popmarum.
JlononHurtenbHas MH(OpMAaIMs, aKTyaJlbHbIE JIMIEH3MM HAa OKa3aHUE YCIYyr CBSI3U pa3MEIlEHbl Ha
opunmansHoM caiite Omnepartopa http://www.maglan.ru. AKTyanpHBIE JHIICH3UH ONEpaTOpa TaKKe
yKa3aHbl B €IMHOM peecTpe B oOmactu cBs3u https://rkn.gov.ru/communication/register/license/
OmnepaTtop CBS3M HE TrapaHTHPYeT (UKCUPOBAHHYIO CKOPOCTh CKAauMBaHUS MH(POPMALUMU M3 CETH
WHTepHeT, T.K. CKOpPOCTb JOCTyHna B ceTb VIHTepHET 3aBUCUT HE TOJBKO OT TEXHMUYECKUX
0cobeHHOCTeH ycIyrH, mpeaocTaBisgeMoil OnepaTopoM CBsI3U, HO U OT ACUCTBUM TPETbUX ONEPaTOPOB
CBSI3U, OpraHu3alUil M JIML, YOPAaBIIOIIMX CErMEHTaMU CeTH VIHTepHeT, He NpHHAUIekKalX
OmnepaTopy CBsI3H, a TAK)KE OT TEXHUUECKOTO COCTOSIHUSI a0OHEHTCKOTO 000PYI0BaHMS.




Ipuio:xenne Ne 1

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH HUPOKOIO0JI0CHOT O
aocryna K cetu Unrepuer

IIpelickypaHT Ha OKa3bIBaeMble YCJIYI'H, TApU (I ¥ TapuHBbIEe VIAHBI
CroumMocTth oka3piBaeMbIXx Ycnyr Omepatopom cBsizu, Tapudsl U TapudHBIE TUIaHBI
yka3zanel Ha caiite Omneparopa cBi3u WWW.MAGLAN.RU wwumu B JluyHoM KaOuHeTe
pay.maglan.ru, Tak)e JOCTYITHOMY B BHie MOOUIIbHOTO mpuitokeHus st Android 10S.




IIpuio:xenne Ne 2

K [loroBopy (nmy0.m4uHoii odepre)

HA MpeJocTaBJIeHNe YCJIYTH HUPOKOIO0JI0CHOT O
aocryna K cetu Unrepuer

PersiameHT npenocraBJieHus yCJIyr

1. OTPEAEJEHUSA

«PernameHT»— HacTOALIUN TOKYMEHT, a TAaKXKe MPUJI0KEHHUSI, TOMOJHEHUS U U3MEHEHUS
K HEMY, SIBJISIFOLLIKMECS HEOTHEMIIEMOW YacThiO JloroBopa.

«Tpadux»— mrobdas nadopmanus (o0bem nHGOpPMAIIKHN), TIEpechbuTacMas Yepes IUTI03bI 1
KOMMYTAIMOHHBIE Y3761 OrniepaTropa cBs3M ¢ UCnoib30BaHueM npoTokosioB TCP/IP (mpuaumaemas
W TepenaBaeMas OKOHEYHBIM OOopymoBaHHeM AOOHEHTa W3/B ceTh MHTepHET uepe3 NUII03bl U
KOMMYTAallMOHHBIE Y3J1b1 OniepaTopa CBA3H).

«Ycnyru HutepHer» mim «Yceayru pgoctyna K cetd MHTepHeT» — yciuyru Juis
OCYILECTBJICHUSI JocTyna K cetu MHTepHer Ha ocHoBe mnpotokoioB TCP/IP mocpeactBom
BBIJICJICHHOTO KaHajia (KaHaJIOB) CETH IMepenayun JaHHBIX U npueme/mepenade tpaduka Omneparopa
CBs13M B/U3 VIHTEpHET UM JTOKAIbHYIO CETh.

«Ilepuon» wimm «PacdeTHbId TIEpUOA» — MPOMEKYTOK BpeMEHHU (KOJ-BO JHEH) MEXKTY
omnpeneleHHbIMUA naramu. Ilepuop sBIISIETCS OCHOBHOM PAacCUYETHOM BPEMEHHOM EIMHMIICH, BCE
Tapu(HbIe MIaHbl MPUBA3BIBAIOTCS K mepuoay. B obmiem ciydae mepuos HauuHaetcs | uucna u
npojomkaeTcs 1 (0auH) KajneHaapHbld Mecsll. B cnydae moAkioueHus B cepeiMHe KaJeHAapHOTro
Mecsilla TepBbld PacdyeTHbI Mepuoa  COCTaBISICT KOJI-BO KaJICHAAPHBIX JHEH C MOMEHTA
MOJIKJIFOUYEHHUS 1O KOHLIa MecALa.

«Tapud ¢ 6e3nmumuTHBIM Tpadukom» Wik «be3mumuTHbIN Tapud» — TapudHBIA 11aH,
IPU KOTOPOM pa3Mep BXOSIIETO U UCXOISIIETo TpaduKa HE yUUTHIBACTCS.

2. HOPAJOK ITPEJOCTABJIEHUSA YYETHBIX JAHHBIX U TAPU®HOT' O
IIJIAHA

2.1. AGoHeHT 00s13aH npenocTaBuTh OnepaTopy CBS3HM BCIO HEOOXOAUMYIO HHPOPMALIUIO.
3a MpaBUIILHOCTh U aKTYaJbHOCTh CBeICHUI 00 AOOHEHTe OTBeuaeT AGOHEHT.

2.2. Y4erHble JNaHHbIE BblAaroTcss OnepatopoM CBsI3U NpU MOJKIOYEHUH. V3MeHeHue
MapoJisi MPOU3BOJIUTCS TI0 3ampocy AGOHEHTa B COOTBETCTBUH CO CIICYIONICH MPOIIEAYPOH:

JIJ1s1 9aCTHBIX JIHUII;

- B o¢puce Omnepatopa CBSI3U MpU NOpeabsBIcHUN AOOHEHTOM JOKYMEHTa,
YIOCTOBEPSIIOIIETO JINYHOCTD;

- IO KOHTaKTHOMY TeleoHy, ykazaHHOMY B noroBope (bmanke 3aka3a) mpu yciIoBUH
0e3ycioBHOM naeHTupukanuu AGOHEHTA ;

- TI0 aApecy JIEKTPOHHOM MOUTHI, yKa3aHHOMY B biaHke 3akasa.

JIns ropuAn4ecKux JUL;

- B o¢uce Omneparopa CBsI3W NpU I[OAaY€ NUCHBMEHHOTO 3asBJIEeHUS Ha OJjaHKe
OpraHu3aliy Ha CMEHY MapoJis C TMOMUCHI0 PYKOBOIUTENS U MEYaThI0 OpPraHUu3aIllu;

- IIyTEM HampaBleHUs! OPUINAIBHOIO 3asBJICHUS M0 3JEKTPOHHON MOYTE C KOHTAKTHOIO
3IIEKTPOHHOTO ajJpeca, YKa3aHHOTO B JloroBope, Ha 3neKTpoHHYI0 nouty Omnepatopa nub0 myTemMm
HarnpaBiieHust 3asBieHus o DJ10. B cnydyae HeoOxomumoctu OriepaTop CBSI3U MOXKET U3MEHATH
yUYeTHBIE IaHHBIE, CTaBsl 00 3TOM B U3BECTHOCTH AOOHEHTA.

2.3. AGOHEHT BITpaBe MO CBOEMY YCMOTPEHHUIO BhIOpaTh Tapu(HBIN TUIaH, YKA3aHHBIA Ha
caifre Oneparopa cBsi3u www.maglan.ru. (manee no tekcry — Caiit) u/unu B JInuHoM KaOHHETE.

2.4. AGOHEHT UMEET MPaBO U3MEHUTH HAOOP UCTIOIB3YEMBIX YCIYT.

3. IPABUWJIA UBMEHEHUSA TAPU®HOI'O IIVIAHA
3.1. Cmena TapudHOro IUIaHa NPOU3BOAUTCS HE Oojee oxHOro pasa B PacueTtHoM
nepuone AOoHeHTOM B JIMUuHOM KaOWHETE WM TIO JIMYHOMY 3asiBIicHHI0 AOoHeHTa B odwuce
Omnepatopa CBsI3U, €CIM MHON MOPSIIOK HE NMPETYCMOTPEH YCIOBHSAMH BBHIOpAHHOTO AOOHEHTOM
TapudHoro miana.



3.2. B oduce Omepatopa CBs3M 3asBJICHHS TNPUHUMAIOTCS B pabouee BpeMs oduca
OmnepaTtopa CBS3M Ha COOTBETCTBYIOIEM OJaHKE MPH HAIWYMM JOKYMEHTA, YJOCTOBEPSIOLIETO
augHOoCcTh AOoHeHTa. CmeHa TapudHOro miana mo 3asBieHHI0 B oduce Omepartopa CBs3H
POM3BOAUTCS B TeueHHe 3 (Tpex) pabouux aHei.

4. MOPAJOK OIVIATHI YCJIOYI' U PACYHETOB

4.1. Ommara Ycnyr mnpou3BOAWTCS AOOHEHTOM TyTeM OE3HAIWYHOTO IIJIaTeXa Ha
pacuetHblii cuer Omeparopa CBsI3U C yKa3aHMEM HOMEpa JIOroBOpa, a B CJlydae OIUIAThl C
HCIIOJIb30BAHUEM IUIATEKHBIX CUCTEM - ¢ yKka3zaHueM JluneBoro cueta AGOHEHTa B COOTBETCTBUU C
BBIOpaHHOW AOGOHEHTOM CHCTEMOW OIUIATHI M CIIUCAHUEM JIEHEKHBIX CPeICTB ¢ Oamanca JluieBoro
cyeta AOoneHnta OmepaTopoM cBs3u B PacueTHOM mepuone B COOTBETCTBUU C Tapudamw,
TapudpneiMu mnanamu U mnpeilickypantamu Oneparopa cBsizu. [Ipu 3ToM He mosgHee 5 (TATH)
pabounx gHEeH ¢ MoMmeHTa 3akimoueHus JloroBopa AOOHEHT 00si3aH BHECTH Ha JIumeBoil cuer
IJIaTEXU 32 OIIauMBaeMbIe Y CIYTH.

4.2. TlepedyeHp W ONMUCAaHHWE AOCTYIHBIX AOOHEHTY CHUCTEM OIUIaThl OMyOJMKOBaHBI Ha
caiire Oneparopa cBsi3u www.maglan.ru u/unm B TM4HOM KaOuHET pay.maglan.ru

4.3. JlaToil onyaThl CYATAETCA J1aTa MOCTYIJICHUS IEHEXKHBIX CPEJCTB HAa PACUETHBIN CUET
Omneparopa cBs3H.

4.3.1. IlepeBon ¢ GaHkOBCKOro cyeta AOGoHeHTa Ha OaHKOBCKHI cueT Omeparopa CBS3U
YUUTHIBAETCS Ha JIMIIEBOM CYETE TONBKO MOCJE TMOTYyYEHUsS BBIMHCKKA U3 0aHKa O MOCTYIUICHUU
JICHE)KHBIX CPEJICTB HA pacyeTHhIN cueT Oneparopa CBSI3H.

4.3.2. Ilmatexu dyepe3 IUIATEKHBIE CUCTEMBI, B TOM UHCIE TEPMMHAJIBI
caMOoOOCITYKMBaHUsl, YUUTHIBAIOTCA Ha JIuieBoM cyere mocie ux MOoCTYIJICHUS! Ha PaCUeTHBIN cUeT
Omneparopa. B croumocts Yceayr Oneparopa cBsI3W HE BXOIUT pa3Mep IUIATEKEH, OIIauMBaEMbIX
AOOHEHTOM B TOJIb3Y TPETHUX JIMII NPpHU oruiate Ycayr Oneparopa cBsi3u (0aHKOBCKUX KOMHCCHM,
KOMHUCCHH TUIATEXHBIX CUCTEM U T.[1.)

4.4. CymMa K oruiate 3a YCIyru ONpenessieTcsl, UCXO0d U3 CJIOKUBIIErOCS OCTaTKa Ha
Banance nuneBoro cuera AGoHeHTa Ha Hadano Pacuernoro mepuoga u Tapudamu, TapupubiMu
IUIAaHAMH, YCTaHOBJIIEHHBIMH B JlmuHoM kaOuHere AOOHEHTa, yKa3aHHbIMU B biaHkax-3akaszax
(Yuernsix kaptoukax) u Cornamenusx K Hacrosimemy JloroBopy, mpeiickypantamu OrmepaTopa
CBsI31, ONyOJIMKOBAaHHBIMU Ha caiiTe Omeparopa cBsI3u www.maglan.ru

4.5. Ecnu cymma miiaTexa MpeBbIIaeT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop CBS3H
3ayucisieT 00pa30BaBIIYIOCS pasHUIy Ha bajaHc nuieBoro cyera B CUeT OIUIAThl YCIyr B
cnenyrormem PacuetHoM mepuome. AOOHEHT CaMOCTOSITENILHO BEIET KOHTPOJb 3a HaJIHMYueM
JIEHEXKHBIX CpeACTB Ha cBoeM JlureBom cuere, noiyyas MHGOpPMALMIO MO TeaePoHaM CIPaBOYHO-
uHpOpMaMOHHOW cimyx0bl Omeparopa cBsi3u, B moapazaeneHuun Omeparopa cBszu, B JIndHOM
KaOMHETE U T.1I.

4.6. Eciu WHOW TOPANOK CIUCAaHUS HE TMPEAYCMOTPEH YCIOBHSIMH BBIOpAaHHOTO
AbGonentom Tapudroro miana, cnucaHue JACHEXHBIX CPEICTB B cUeT omuiathl Yciyr Omeparopa
MPOU3BOJUTCS TIOCYTOYHO PABHBIMU YAaCTSAMH W3 pacdera: exeMecsdyHas Iuiata 3a Yciyra /
KOJIMYECTBO KaJIEHAAPHBIX AHEH B PacueTHOM nepuoe.

4.7. Ha MOMeHT Hayajla OKa3aHHUsl COOTBETCTBYIoIIeH Ycmyru Oamanc Jlumesoro cuera
JOJIKEeH OBITh JOCTAaTOYHBIM ISl OIJiaThl Yciayru. B ciiydae, ecnu cpelcTB Ha JUIEBOM CYETE
AOOHEHTa HEIOCTATOYHO JUIS CIUCAHUS, WU JOCTIKEHHUs OanmancoMm JIMIEBOro cuera HyJIEBOTO
an00 OTPULIATENIFHOTO 3HAYEHHUs, OKa3aHuWe YCIyrd IpuocTaHaBiauBaeTcs. (s BO30OHOBIEHUS
oka3zaHus Yciayr AOOHEHTY HEOOXOJUMO IMOTACHTh MMEIOIIYIOCS 3aJ0JKEHHOCTh U BHECTH Ha
JlutieBoli cuet cymMmmMy He MeHee 0HOM AOOHEHTCKOH TUIaThI.

4.8. BozoOHoBieHne okazaHus Yciayru OnepatopoM CBS3H MPOU3BOAUTCS, Kora OanaHc
JlunieBoro cuera CTaHeT AOCTATOYHBIM IS OIIaThl Ycuyru. B cinydae, ecnm Ganmanc Jlumesoro
cyeTa MPUHS OTPUIATEIbHOE 3HaUCHUE, AOOHEHT 0053aH MOTacUTh 33JI0JKEHHOCTD IMMOJTHOCTHIO B
teueHne 1 (OQHOrO) KaJeHAAPHOTO Mecslla C JaThl, KOTJa OallaHC TPHUHSAI OTPHUIATEIHLHOE
3HAuYEHUE.

5. HEPECYET TAPU®A
5.1. Tlepecuet Tapuda nmpousBoauTcs 10 3asaBKe AOGOHEHTa MPU OTCYTCTBHH Y AOOHEHTa
noctyna k cetu MiHTepHeT no BuHe OrnepaTopa CBS3H.



6. HAJIOI'OOJIO’KEHHUE.
6.1. Bce tapudsr Onepatopa CBSI3H SBIAIOTCS OKOHYATEIBHOW IICHOM, T.€. BKJIIOYAIOT B
ce0s Bce HAJIOTH M cOOpHI, AeHcTBYOmUE Ha TeppuTopun Poccuiickoit denepanuu.

7. PACTOPXKEHHUE JOI'OBOPA.

7.1. B cnyudae npekpaieHusi AeMctBusa JloroBopa, B T.4. M IIPU €ro pacTOPKEHUU OJHOMN
u3 ctopoH, Oneparop CBSI3U Ha OCHOBAHMM MUCHBMEHHOTO TpeOoBaHMsI AOOHEHTA, COJNEPIKAIIETro
AyTeHTHU(QUKaIMOHHBIE JTaHHbIE, MACIIOPTHBIE JaHHbIE U MOANHCHL AOOHEHTa, MOcie OKOHYAHUS
TEKYIIETO PacUYeTHOTO MEPHO/a BBIIIAYMBACT AOOHEHTY JIEHEKHBIE CPEJCTBA B pa3Mepe CyMMBI
MOJIOKUTENIFHOTO OajaHca JUIEBOTO cueTa. Beimiata JEHEXHBIX CPEICTB OCYIIECTBIAETCS B
pyoIIsx.

7.2. Ecnmu HAa MOMEHT TIpeKpanieHus nercTsus JloroBopa OalaHCc JUIIEBOTO cYeTa UMEET
OTpUIIATEIbHOE 3Ha4YeHHe, TO AOOHEHT o00s3aH B TeueHue 10 KaneHIapHBIX IHEH Tmocie
npekpanieHus aeicteuss [lorosopa Bo3mecTuth OmnepaTopy CBSI3M CYMMY 3aJ0JDKEHHOCTH. B
ciydae HEBBIONHEHUsT AOOHEHTOM AaHHOTO oOsi3aTenbcTBa OrepaTop CBSI3W BIIPaBE HAINPABUTH
UCK B Cy/ O B3bICKaHHH ¢ AOOHEHTa CyMMBbI 33JJ0JDKEHHOCTU U IPUHSTHh UHBIE, IPETyCMOTPEHHbIE
JIEUCTBYIOIIMM 3aKOHOIaTETbCTBOM MEPHI.

7.3. B cnydae, eciiu AGOHEHTY OBIIT IPEIOCTABJICH TOCTYI K CETH IMepeladu JaHHBIX CO
CKUIKOH Ha YCIOBUSX MPOBOAUMBIX OrepaTopoM MapKETUHTOBBIX akIui, a AOOHEHT 10
cOOCTBEHHOM MHUIIMATUBE OTKAXETCA OT Y CIYT CBSI3U Ha yCIOBUSAX aKIMH J0 UCTEUEHUS Mepuojia
ydacTus B aKIMH, HEW3pacXxojoBaHHas AOOHEHTOM Ha MOMEHT OTKa3a OT JOroBOpa CyMMa Ha
JUIIEBOM CYeTe BO3BpallaeTcs €My Mpu pacTopkeHuu JloroBopa 3a BBIYETOM CTOMMOCTH
IIPEIOCTaBICHUSI IOCTyNa K CETU Nepeaadn JaHHBIX, KoTopas He MoxeT npespimiath 1000 (oany
THICSIUYy) pyOsieit. Eciim Hem3pacxoloBaHHash cymMMa Ha JIMIIEBOM cueTe AOOHEHTa Ha MOMEHT
pacTopKeHHs JOroBopa OyIeT MEHBIIIE CTOMMOCTH MpeaocTapieHuss OnepaTopoM CBSI3U JTOCTYIA K
cetu nepenaun naHHbIX (0T 0 10 1000 pyO. BKIFOUUTENBHO), TO BCS HEM3PACXOJAOBaHHAS CyMMa 3a
YCIIyTH CBS3M (IIPH €€ HAIWYWHU) OyIeT CUUTAThCA IUIaToOH 3a mpeaocraBienue OmepaTopom CBSI3U
JOCTyIA K JIMHUM CBSI3U, CETH Mepeaul JaHHBIX U He Bo3Bpalaercs AOGOHEHTY.

8. MPABUJIA ITOJIb30BAHUSA YCIYI'AMM.

IIpu mnonwp3oBanumu yciyramu Omepatopa cBsi3u AOOHEHT TpUHUMAaeT Ha cels
o0s13aTeNnbCTBa:

8.1. Hcmonp3oBaTh UIsi TOJY4YeHHUS YCIyr oOOpydoBaHHME, CEPTU(PUIKMPOBAHHOE B
YCTaHOBJIEHHOM MOPSIIKE B COOTBETCTBUHU C 3aKOHaMH Poccuiickoit @enepannu;

8.2. Hcnonp3oBaThb AN TOJY4YeHHUS  YCIYyr  NpPOrpaMMHOE  oOecrieyeHue,
cepTUGUIIMPOBAHHOE B YCTAHOBJIICHHOM TIIOPSJKE B COOTBETCTBMM C 3aKOHaMH Poccuiickoit
®Qenepanuu;

8.3. He ucnonp3oBath uACHTU(UKAIMOHHBIE JaHHBIC (MMEHA, ajapeca, TeIePOHbl U T.II.)
TPETPUX JIMI, KpPOME CcIy4yaeB, KOTJa OTH JIMIa YIOJHOMOYMIM AOOHEHTa Ha Takoe
HCIIOJIb30BAHHUE;

8.4. He mpou3BOOuTh «MaccoByl» pacchbulky (Ooiee uemM Ha 2 e-mail anpeca wmu
aJpecoB TPAHCIMPYEMBIX B e€-mail mpu ToOMOIM NUTIO30B, Ha TMEHUIKEpHI, TelerpadHbie H
TEJIGKCHbIE anmnapatsl, (aKCUMHIIBHBIC anmapaThl U WHbIE OKOHEYHBIC a0OHEHTCKUE YCTPOMCTBA,
OJIHOBPEMEHHO MJIM B TEJIEKOH(EPEHLNH) PEKIaMHBIX, HH()OPMAIIMOHHBIX M WHBIX MaTepHaJIoB
JPYTUM TIOJIb30BATENSIM CETH, HE COCTOSIIMUX ¢ AOOHEHTOM B COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOUICHMSIX, SIBISIOIIUXCS HEHY)KHBIMU/HE3alpPOIICHHBIMU, a Takke O0e3 INpeaBapUTelbHOIO
corjacoBaHMsl Takoi paccbulku ¢ OneparopoM. Ilox «MaccoBoil» pacchUIKOM IMOApazyMeBaeTcs
KaK pacchblUIKa MHOKECTBY MOJIydaTesei, Tak 1 MHOXKECTBEHHAsl pacchljika OJJHOMY MOJy4yaTenio, 3a
UCKIIIOYEHHUEM  OTIIPABJIICHUS  PEKIaMHBIX COOOIICHWH B  CHEIMaJbHbIE KOMMEpUEecKue
TeIeKOH(PEPEHLIUN U CITUCKU PACCHUIKU;

8.5. He danscudumuposats IP agpec, MAC-anpec cereBoro o060pymoBaHus, aJpecos,
UCIOJIb3YEMBIX B JIPYTUX CETEBBIX MPOTOKOJAX, a TaKXke Mpodel ciaykeOHoW mHbopmanuu mnpu
nepeiaye JaHHbIX B CETh CBA3H;

8.6. He paccelnaTh wiM mepeaspecoBhIBATh «IETIOYHBIC)» COOOIIECHHs JIFOOOTO THIIA, TO
€CTb, MIEpEHANPABIIATh NOJYyYSHHBIE OT APYTUX JIMIl COOOLICHHUS, COAepKaIIUe MPOCk0y pa3ociaTh



WX MO HECKOJBKUM ajjpecam, IPYTUM IOJh30BATEIIsIM CETH C TMOJO0OHOW e Mpoch0oi 0e3 mx
corjacus;

8.7. He mnongenpiBath caykeOHy0O HWHGOpPMAIMIO B 3arojoBKax COOOIICHHH,
pacchlIaeMbIX IOCPEACTBOM 3JIEKTPOHHOM IOUTHI;

8.8. He pacnpoctpansath ¢aiisl, coaepkamne BUPYCHbIE TPOTPAMMBI;

8.9. He ocymecTBisITh NONBITKA HECAHKIIMOHMPOBAHHOTO JOCTyNAa K pecypcaM CeTu
Omneparopa cBsA3M WK APYTUx cerei, IHTepHET, MpUHUMAaTh y4acTHE B IPOBEJACHUN CETEBBIX aTak
Y CETEBOTO B3JIOMA;

8.10. He wucnons3oBaTh 0€3 corjacus BIAQACIbICB MPOU3BEACHUSA, OXpaHIEMbIE
ABTOPCKUMHU HJIM UHBIMH IPABAMH;

8.11. He BCKpbIBaTb TEXHOJOTHYECKHE CHCTEMBI, OJIOKH, TPOTPaMMbl M HWHBIE
cocrasisitomue cetu Murepner;

8.12. He orpannuuBaTh WM MNOPENATCTBOBATH IOCTyNy B ceTh MHTepHeT aApyrum
AbonenToB Onepartopa CBs3H;

8.13. Cobmomate aeicTBylomee 3akoHogaTenbcTBO P®. He pacnpocTtpassTh
UHPOPMAIIHIO, OCKOPOJISIONIYI0 YeCTh, JOCTOMHCTBO, MIENOBYIO pENyTalMi0, a TaKKe HHYIO
nH(}OpMaIKIO, HAPYIIAIOIIYIO IEUCTBYIOIIEE 3aKOHO1aTeNIbCTBO PD;

8.14. He ucnomip30BaTh HECYLIECTBYIOIINE OOpaTHBIE aJipeca HIEKTPOHHON MOYTHI;

8.15. He BmemmBaThcsi B paboOTy aKTHBHOTO CETEBOTO 0OopyaoBaHus ceteit Omeparopa
CBS3H;

8.16. He ucnonp30Bath cpencTBa u JIMHUU CBsI3M Oniepatopa CBSI3M JI NMPEIOCTABICHUS
TPETBUM JIUIIaM YCIyT AOCTyMa K CETH, a TaKXke IS MPOMYyCKa MCXOMSIIEro TpaduKa OT WHBIX
OTIepaToOpoB U ceTel cBsizu. He nmpemoctaBnaTh Tpaduk Ha BO3ME3THON WM O€3BO3ME3THOM OCHOBE
TPETHUM JIMLIaM, HE yKa3aHHbIM B JloroBope ¢ OneparopoM, biiank-3aka3e uinm Y4UeTHON KapTouke
K Jlorosopy.

8.17. He mpenocTaBisTh NOCTYN TPETbUM JMIIaM, HE MCIOJb30BAaTh YCIYTry B LENAX
B3UMaHUs 3a YCIYTy IUIaTeXeW ¢ APYrux JHI, HE WCIOJb30BaTh 00Jiee OJHON CETeBOWM KapThl
(cereBoro amamrtepa) B MEPCOHAIBHOM KOMITbIOTEpE; HE MMeTh Ooiee 1 (omuHoro) IP-aapeca Ha
CETEeBOI KapTe (CeTeBOM aJanTepe); He YCTaHaBJIMBATh JOMOJIHHUTEIbHOE CETeBOE 00OpynOBaHHE
6e3 cormacoBanusi ¢ OneparopoM WM MPOTrpaMMbl KOJUIEKTUBHOTO fnoctyna (tuna Proxy, NAT u
Ip.); He ycraHaBnmuBaTh cepBepHoe I1O paGotaromee mo Ethernet mnm ¢ momompio broadcast
naketoB: DHCP; PPPOED; ne moamensarts IP-aapeca npyrux aGOHEHTOB WM 000OpYAOBaHUS
Omneparopa;

8.18. He ymoTpel6nsaTh HEIEH3YpHYIO OpaHb U HEHOPMATHUBHYIO JIGKCHKY B TIOMEIICHHUSAX
«MarJIAH». He ynoTtpebmnsaTh HElleH3ypHYIO0 OpaHb U HEHOPMATHUBHYIO JICKCUKY B OOpaIeHUsX K
pabotaukam Omeparopa (uuHO, TI0 TenedoHy, B MOOBIX BUAAX SJIEKTPOHHBIX COOOIICHUN), K
IpyruM aboHEeHTaM, B 0T3bIBax 00 OmnepaTtope B cetu MHTEpHET;

8.19. He mosBiATbCA B COCTOSIHUM AJKOTOJILHOTO W/WIIM HAPKOTUYECKOTO ONbSHEHUS B
nomenieHussx «MarJIAH». He BecTn cebst arpecCMBHO, B TOM YHCJIE€ HE BBIKAa3bIBaTh YI'PO3BI, IO
OTHOIIEHHIO K paboTHuKaM Omeparopa u umymiectsy Oneparopa (JIMYHO, 1O TesnedOoHY, B JIFOOBIX
BHJIaX AJICKTPOHHBIX COOOIICHHUIA);

8.20. He npuuuHATH Bpel M HE OCYLIECTBIATh YMBIIUIEHHYI0 [OpYYy HMYIIECTBa
Omneparopa u paboTHHKOB OniepaTopa WiIu TPEThUX JIUII,

8.21. IlpuHuMaTh MakCUMaJbHbIE MEPBI IO MPEAOTBPALICHUIO UCIIOJIb30BAHUS PECYPCOB
cety MHTepHET TpeThUMU JIMLIaMU OT €ro UMeHH (00ecrneunBaTh COXpaHHOCTh Mapojeil U mpoYnx
CBEJICHUN );

8.22. IlpensTcTBOBaTh HEJOOPOCOBECTHOMY HCIIOJIB30BAaHUIO CBOMX PECYPCOB TPETHUMH
JUIAMH, a TaKXKe OMNEPAaTUBHO pearupoBaTh NMpU OOHAPYKEHUU CIIy4aeB TAKOT'O MCIOIb30BAHUS.
[IpuMepaMu MOTEHIHAIBHO TPOOJIEMHON HACTPONKH CETEBBIX PECYPCOB SIBISIOTCS: OTKPBITHIN
peTpaHcnsaTop AnekTpoHHON mouThl (SMTP-relay); oOmienocTynHble Afis HEaBTOPH3OBAHHOM
MyOJIMKaIMK CepBEPHI HOBOCTEH (KOH(DEPEHIIHiA, TPYII); CPEICTBA, TTO3BOJISIONINE TPETHUM JIUIIAM
HEaBTOPU30BAHHO CKPbITh HMCTOYHUK COEAUHEHUS (OTKpBITBIE IPOKCU-CEPBEPHl M T.IL);
3JIEKTPOHHBIE CIIUCKHU PACCHUIKH C HEIOCTATOYHOM aBTOpHU3aluel MOAMUCKHN WK 6€3 BO3MOXHOCTH
€€ OTMEHBI;

9. OTBETCTBEHHOCTbD 3A HAPYIHIEHUE PEI'VTAMEHTA



9.1. OTka3 B npeaocTaBiIeHUH HHPOPMAIIMOHHO-CIIPABOYHBIX U HHBIX YCIIYT.

9.2. Orpanunuenue uiam 6JokupoBanue AGOHEHTa JocTymna K ceTh HTepHeT.

9.3. Pacropxenue poroBopa Omepatopom CBs3u ¢ AOOHEHTOM B OJHOCTOPOHHEM
HOpSIIIKE.

10. THOOPMAIIMOHHO-CITIPABOYHBIE YCJIYI'U.

10.1. B cucreme napOpMamOHHO-CITPABOYHOTO 00CITY>KMBaHUsI OKa3bIBAIOTCS TUIATHBIC U
OecruiaTHble HH(POPMAITMOHHO-CITPABOYHBIE YCIIYTH.

10.2. Omnepatop CBs3M OKa3blBaeT OECIIATHO W  KPYIVIOCYTOYHO  CIICYIOIINE
UH(POPMAIOHHO-CIIPABOYHBIE YCIYTH:

10.2.1. mpenocraBinenne nHopMaluu o Tapudax Ha YCIyrd CBS3H IO Tepeaade JaHHBIX,
0 TEPPUTOPHUU OKA3aHUS YCIYT CBS3H IO Mepeaye TaHHBIX (30He 00CTyKUBaHMUS);

10.2.2. mpenocTtaBineHne a00OHEHTY HHGOPMAITUK O COCTOSIHHH €TO JIMIIEBOTO CUeTa;

10.2.3. mpuem ot aboHeHTa ¥ (W) TMOJBH30BATENS] HHPOPMAIMU O TEXHUYECKUX
HEUCIPABHOCTSAX, MPEMATCTBYIONIUX MTOJIH30BAHUIO YCIIYTaMHU CBSI3U IO Nepeade JaHHBIX;

10.2.4. npenocraBienre uHpopManuu 00 OKa3bIBAEMBIX yCIyrax CBSI3M IO Iepeaade
JAHHBIX 1 HEOOXOAUMBIX Pa3bsICHEHHH.

10.3. Oxa3zanue  OecrmaTHBIX  HMH(OPMAIMOHHO-CIIPABOYHBIX  YCIYT  MOXET
MIPOU3BOJIUTHCA C UCMOJIBb30BAaHUEM aBTOMH()OPMATOPOB.

10.4. Omnepatop CBSI3U  CaMOCTOSATEIBHO  OIpPEAENSET IE€pPeUYeHb U BpeMs
MPEIOCTaBISIEMBIX IATHBIX WH()OPMAIIMOHHO-CIIPABOYHBIX YCIYT.

10.5. becruiatHeie HH(POPMALMOHHO-CIIPABOYHBIE YCIYTH MpenocTaBiseTcss AOOHEHTY 1O
Ten.(4132) 200200 1 TOTBKO TIPH YCIIOBUM MPETIOCTABIICHUS IMOJHBIX a00HEHTCKUX JTaHHBIX.



CPOKH YCTPAHEHUS HEMCITPABHOCTEM, MPEIATCTBYIOINX
HOJBb30BAHHUIO YCIYI'AMHU CBA3HU 000 «MarJIAH»

OmnepaTop 00s3yercs mpenocTaBisaTh AOoHeHTy Ycmyru 24 (aBaaiaTh 4YeThIpe) daca B
CyTKd, 7 (cemb) AHEH B HEJENI0 B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®, nuiieH3usiMU U
Horosopom.

Omneparop o00s3aH coOMIOAATh CPOKM M TIOPSIOK YCTPAHEHHUS HEUCIPABHOCTEH,
MPEMSATCTBYIOIINX MOJB30BAHUIO YCIYraMu CBSI3H:

- Omneparop 00s3yeTcs yCTpaHSATh HEUCIPABHOCTH, TMPEMATCTBYIONIUE ITOIH30BAHUIO
yCIlyraMH CBSI3U, B CPOK A0 5 (msATH) pabouux [OHEH C JaThl MPHUHITHS 3asiBKH, COAEprKalleu
obocHoBaHHOe TpeboBanue AOonenta, OmepaTopoMm, eclid HWHOE€ HE  YCTAHOBJICHO
3aKOHOJATENIbCTBOM;

- B oTnenpHBIX ciiydasix, €CiM MOBPEXICHHS BbI3BAHbI ACHCTBUSIMU TPETHUX JUI] (AKThI
BaHJanM3Ma, KpaXkd, HHas 1opua wumymectsa OmnepaTtopa cBs3u), NOpu  (HOpCc-MakKOPHBIX
00CTOSITENIbCTBAX, MPU KPYMHBIX MACHITAOHBIX aBapusiX, YyJaJCHHOCTH OOBEKTa, ITOTOJHBIX
YCIIOBUSAX CPOKH YCTpaHEHHUsS HEUCHpaBHOCTeH ompenenstores OnepatopoM OTIENBHO C
MpeBApUTEIHHBIM yBeOMIICHHEM AOOHEHTA.



